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On 2/03/2026, at 11:55 AM, LGOIMA Requests <lgoima@cdc.govt.nz> wrote: 
 
Kia ora
  
LGOIMA 2026-19 
  
This email is to acknowledge the receipt of your attached information request which we 
received at our front counter on Monday 2 March 2026. 
  
We note that your email dated 24 February 2026 was not received by Geoff Hamilton as 
it appears that you may have sent it directly to yourself instead of Mr Hamilton. 
Your request is being handled under the provisions of the Local Government Official 
Information and Meeting Act (1987).  You can expect a reply no later than Monday 30 
March 2026, which is 20 working days from the date we received your request.  
Ngā mihi,  
  
  
  
<image001.png> 
LGOIMA Requests| CARTERTON DISTRICT COUNCIL  
Email: lgoima@cdc.govt.nz 
Phone: (06) 3794030 | PO Box 9 Carterton 5743 | 28 Holloway Street Carterton 5713 | 
Website: www.cdc.govt.nz 
  
<OIA from 2 March 2026.pdf> 
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Date: Wed, 8 Oct 2025, 7:55 am 
Subject: Fwd: Email sent 7 September 2025 
To:
 

 
---------- Forwarded message --------- 
From:
Date: Tue, 16 Sept 2025, 7:47 pm 
Subject: Email sent 7 September 2025 
To:
 

Good evening and Lou  
Just checking in that you received my email 7 September inviting you to offer a suitable time for you to 
visit on this side of fence to discuss your plans for our  shared boundary. 
Look forward  to hearing from you. 
Kind regards 
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I leave tomorrow for Bhāti to have eye surgery in Hamilton and should all go well, will return on 
Thursday. 
Look forward to a day and time to suit you. 
Kind regards 
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From: Geoff Hamilton  
Sent: Monday, 3 November 2025 11:12 am 
To: 
Subject: Response following your complaint 
 
Hi  
 
Geoff appreciated being able to meet with you the other day.  
 
On behalf of Geoff Hamilton, and in discussion with Mayor Cretney please find aƩached their 
response to your complaint.   
 
I have your folder of informaƟon here that I will leave at the front counter for you to collect.  
 
 
Ngā mihi / Kind regards 
 

| DemocraƟc Services Officer / EA to the Chief ExecuƟve | CARTERTON DISTRICT 
COUNCIL  
Waea: 06 379 4030  | Waea pūkuro:  |  Imera:       
PO Box 9 Carterton 5743 | 28 Holloway Street Carterton 5713 | Website: www.cdc.govt.nz 
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28 Holloway Street, Carterton, Wairarapa | PO Box 9, Carterton, 5743 
info@cdc.govt.nz   06 379 4030 | www.cdc.govt.nz 

 

30 October 2025 

 

 

Carterton, 5713 

 

 
 
Dear 
 

Complaint against Cr Lou Newman 

 

Background 

Council received a complaint from you about Cr Lou Newman’s behaviour bringing the 

Council into disrepute.  

The complaint was originally raised with Mayor Ron Mark who suggested it be considered 

by the CEO. 

The matter was raised with Mayor Steve Cretney and it was agreed that the CEO would 

continue with the investigation and make a recommendation on a course of action for 

Council. 

Issues 

The issues relate to the following: 

1. The Newmans have planted trees along their boundary fence for privacy which will 

result in loss of views of the Tararua ranges from your house once the trees grow in 

height.  

2. On a number of occasions you offered via email for the Newmans to come on to your 

property and see the impact of the trees, but this offer has not been taken up.  

3. You received a visit from NZ Police following a complaint by the Newmans. The call to NZ 

Police appears to relate to raised voices and perceived abuse by you towards the 

Newman’s small children. The matter has not been taken further by NZ Police.   

4. A complaint to myself that Cr Newman’s behaviour brings the Council into disrepute.  

As CEO I have reviewed the written information you have provided, and made personal 

visits to both yourself and Cr Newman to discuss the matters raised.   
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Findings 

Council as a regulator 

• The fence appears to meet the Council regulations of being no higher than 1.8 m (i.e. 

no need for a consent). 

• There are no building structures on either property which are in dispute. 

• The Wairarapa Combined District Plan does not place restrictions on property 

owners planting trees on their property (noting that restrictions do apply in certain 

circumstances e.g. trees impinging on power lines and underground infrastructure 

etc). 

• The Resource Management Act and the Combined Wairarapa District Plan do not 

place restrictions on property owners being required to protect view shafts for 

neighbours. 

 

Therefore, as part of your dispute there are no regulatory matters that Council has 

jurisdiction over.  

 

Behaviour issues 

• The behaviour of both parties, while not ideal, does not appear to reflect on Council 

or the wider community. 

• The behaviour of Cr Newman shows frustrations, but does not appear to meet the 

criteria of bringing the council into disrepute.  

On balance, the complaint does not meet the criteria to warrant a Code of Conduct 

investigation against Cr Newman. 

 

The findings have been discussed with Mayor Cretney and our assessment is that this is a 

civil matter, and Council is not involved.  

 

Ngā mihi /Kind regards 

 
 

 
  

Geoff Hamilton 

Chief Executive  

Carterton District Council 

Steve Cretney 

Mayor 

Carterton District Council  
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28 Holloway Street, Carterton, Wairarapa | PO Box 9, Carterton, 5743 
info@cdc.govt.nz   06 379 4030 | www.cdc.govt.nz 

 

24 November 2025 

 

 

Carterton, 5713 

 

 
 
Kia ora
 

Follow-up letter to complaint 25001761 - Complaint against Cr Lou Newman 

I acknowledge your letter dated 17 November 2025.  

It is disappointing, but not uncommon that neighbours are unable to get along at times.  

As I mentioned in my earlier letter, having investigated the situation I have found no reason 

for Council to be involved in this dispute. 

Respectfully, I decline to be drawn into this dispute further. It is a civil matter for the two 

parties to manage.  

I hope you will both be able to resolve the issues and move ahead constructively.  

 

Ngā mihi /Kind regards 

 
 

 
 

 

Geoff Hamilton 

Chief Executive  

Carterton District Council 
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