Te Kaunihera-i-Rohe o Taratahi
CARTERTON
DISTRICT COUNCIL

2 September 2025

Téna koe-

LOCAL GOVERNMENT OFFICIAL INFORMATION AND MEETINGS ACT Request: 2025-34

Thank you for your email request of Tuesday 5 August 2025 to the Carterton District Council
requesting the following information:

“May I please be furnished with the anonymised, raw data from this year's open
survey of residents. | imagine some sort of spread sheet with the names columns
deleted. Similar to what we received as elected members but with identifying details
redacted.

My primary reason for asking is that | expect the free-text comments may provide a
good barometer of which issues will be frontmost in the upcoming local body
elections. Secondly, and a bit selfishly, 1'd like to know if any of the themes revealed
in the big jar of ideas have persisted.

If this information is public already then please point me to it. If release would
require a LGOIMA request then please treat this as such.

Finally, congratulations to the team, both EMs and staff for the long list of electoral
candidates. Carterton is engaged thanks to your efforts. Another turnout North of
60% could put Carterton on the map again.”

Your request has been considered under the Local Government Official Information and
Meeting Act 1987 (the Act).

In response to your request, attached as Appendix 1 is the 2025 Carterton Community
Survey Analysis Report. The Table below includes the information released in the attached
Appendix.

Where the information has been withheld from the documents, the information has been
withheld under section 7(2)(a) of the Act, to protect the privacy of natural persons.

Where information has been withheld under section 7(2), | have considered, as required
under section 7(1) of the Act, the public interest considerations favouring its release. | have
identified no public interest considerations which outweigh the need to withhold
information at this time.

28 Holloway Street, Carterton, Wairarapa | PO Box 9, Carterton, 5743
info@cdc.govt.nz | 06 379 4030 | www.cdc.govt.nz
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Please note, the Council proactively publishes LGOIMA responses on our website. As such,
we may publish this response on our website after five working days. Your name and
contact details will be removed.

Thank you again for your email. You have the right to ask an Ombudsman to review this
decision. You can do this by writing to info@ombudsman.parliament.nz or Office of the
Ombudsman, PO Box 10152, Wellington 6143.

Naku noa, na

o hant

Geoff Hamilton
Chief Executive
Carterton District Council

28 Holloway Street, Carterton, Wairarapa | PO Box 9, Carterton, 5743
info@cdc.govt.nz | 06 379 4030 | www.cdc.govt.nz
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Appendix 1 - Table includes the information released in the attached Appendix.

Refer to pages: Overall summary
Average ratings
1to23 Satisfaction distribution

Climate Change Overview
Climate change
Community feeling overview

- | am satisfied with the look and feel of the Carterton town centre

- | am satisfied with the general look and feel of the Carterton district as a
whole

- Council provides facilities, services and policies that support healthy and
active living for all ages

- Council supports community groups and encourages social engagement
- Council provides access to a diverse range of cultural events and activities
- As a resident, | feel connected to family and community

- Council is working to protect the natural environment in the district

- As a resident, | feel a sense of belonging to the area

- As a resident | can easily access Council services when | need them

- As a resident | am proud of our culture and community

Refer to pages: Council services

24 to 28 - licensing of cafes and restaurants, hairdressers and similar premises
- Building control/inspection processes

- Liquor licensing

- Animal control

Refer to pages: Elected members’ overview
29 to 30 Elected members
Refer to pages: Emergency Management Overview
- In the event of a natural disaster or civil defence emergency, | am
31to38 prepared to be isolated for seven days

- | know where to seek help in the event of a natural disaster or civil
defence emergency
- | have taken steps to prepare myself and/or my household in an

emergency

Refer to pages: Governance and reputation overview
- Governance and reputation

39 to 40

Refer to pages: Household water supply overview

Household water supply
Landuse analysis overview
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41to 45

- How Council is managing landuse and subdivisions
- The way the district is continuing to develop

Refer to pages:

46 to 48

Place to live overview (community feeling)
- Place to live

Refer to pages:

49 to 55

Public facilities

- Overview

- Carterton Library

- Public toilets

- Carterton Library

- Carterton Outdoor swimming pool
- Open spaces, parks and gardens

- Cleanliness of streets in general
Public safety overview

Refer to pages:

56 to 60

Public safety overview
- Public safety
- Street lighting around town

Refer to pages:

61 to 66

Roads and footpaths overview

- Rural roads

- Availability of footpaths

- Provision of off-road walkways and cycleways

- Footpath maintenance
- Roads in town

Refer to pages:

67 to 68

Stormwater overview
- Carterton Stormwater systems

Refer to pages:

69to74

Waste services overview

- Kerbside waste collection

- Management of loose litter around town
- Public rubbish bins

- Council kerbside recycling collection

- Carterton waste transfer station

Refer to pages:

75t0 76

Wastewater overview
- Wastewater
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B Overall Survey Surmmary o Overall Summary
Overall Summary
Average Ralings Overall Metrics
Satistaction Bistributon Overall Average Satisfaction Rating: 679
Pubec Faces Al > Total Unigue Submissions Considerad: 726
[ Roads Footpaths Analysis »
Council Services Analysis » Introduction
B Land Use Analysis > The Carterton community survey covered a wide range of lopics, from infrastructure and council services to gemmunity well-being
B waste Dispasal Analysis 3 and environmental concems. Overall, residents reported an average satisfaction rating of 6.79, indicating a generally positive
: sentiment towards the district.
B Stormwater Analysis »
B Water Supply Analysis » High Satisfaction Areas / Positive Themes
Wastewaler Analysis H

Based on the survey data, the top recurming posidive themes in Carterion are the value of the Carterton Library as a community hub
B Governance Analysis > with friendly and helpful staff, the positive aspects of kerbside recycling collection, and the friendiy.and helpful staff at the Carlerton
Waste Transfer Station. Additionally, the community <pirit and friendly people of Carerton are frequantiy mentioned as a source of

Electad Members Analysis 1

pride and a positive aspect of living in the area, despite concerns about the town's appearance. Finally, the parks and reserves
B el Sty Aatysis ¥ teams are viewed positively for their mai @ efforts, contributing to the town's owerall appeal
B Community Feeling Analysis »
B Emergency Mgmt Analysis § Low Satisfaction Areas / Impi t Opportunities
Clmate Change Analysis > Based on the survey results, the top recumng negative themes in Carterton are the poor condition and appearance of the town
B S 3 center (particularly High Street), high rates and perceived lack of valug for mangy, and concerns regarding infrastructure not

keeping pace with development The run-down town center, characterized by empty shops and unatiractive shop fronts,
significantly impacls residents’ pride, sense of belonging, and ovérall satisfaction. High rates are a widespread concern, especiaily
among pensioners and low-income residents, who feel they are rlttlwenmg adequate services for their money. Finally, there are
consistent concerns that infrastructure (roads, waler, sewage) is struggling to keep up with the rapid pace of new housing
developments and subdivisions, leading to strain on resaurces and services. These issues are further compounded by concemns
about council govemance, communication, and respofisiveness 16 community needs, as well as a perceived lack of support for
diversa cullural events and activilies, and emergency preparedness.

Other Issues & Suggestions
Here are some distinct points or suggestions that seem broader than the specific question lopics themselves.

Council Amalgamation: The suggestion o explore council amalgamation as a cosl-saving measure. This & mentioned under
‘Carterton Governance and Reputation’

Developer C to The recuming theme that pers should c more to fure
costs associated with new  rather than ing existing This is under ‘How Council i5
managing land use and subdivisions' and The way the district is continuing to develop'.

Mandatory Water Tanks and Solar Panels: The frequent suggestion to mandale water tanks and solar panels for new bullds
to mitigate the strain on i 1 e and promofe env inability. This is i under ‘How Council is
land use and ibdivisions', “The way the district is continuing to develop’ and "Household Water Supply’

Revitalization of Town Centre: The need for revilalization of the lown cenlre to atiract more people and businesses, lostering
a stronger sense of community. This is mentioned under "The way the district is continuing to develop’, "As a resident, | am
proud of our culturéiand community’, *As a resident, | feel a sense of balonging to the area’, *As a resident, | feel connected 1o
famdy and community’, "Council provides facilities, services and policies that support healthy and active living for all ages’, | am
safisfied with the general look and feel of the Carterion district as a whole', '| am satisfied with the look and feel of the Carterton
town canlie’ and 'Place To Live'

Need for a Bypass: The recurming concem about the need for a bypass to alleviate traffic congestion on the main street. This
is mentioned under ‘Place To Live'.

Ci to ¥ : Frequent ¢ o ¥ . hi ing a parceived lack of revitalization and
atiractiveness in Carterton, affecting residents’ sense of pride and belonging. This is mentioned under ‘As a resident, | am
proud of cur culture and communidy’, ‘As a resident, | feel a sense of belonging o the area’, ‘As a resident, | feel connected 1o
family and community’, 1 am satisfied with the general look and feel of the Carterton disinict as a whole’, | am satisfied with the
Ipok and feel of the Carterton town centre’ and 'Council provides access to a diverse range of cultural events and activities'.

+ Enforcement of Covenants on Titles: Concemns about the enforcement of bullding compliance and adherence to covenants
on fitkes. This is mentioned under 'Building control/inspection processes’.
Council Focus on Core Services: The suggestion that the council should focus on core services and enable others to
enhance community engagement through private business or local groups. This is mentioned under 'As a resident, | feel
connected to family and community’, 'Council provides access to a diverse range of cultural events and activities', 'Council
supports community groups and encourages social engagement’ and 'Council prowides facilities, services and palicies that
support healthy and active living for all ages’.
Impact of Cost of Living on Emergency Preparedness: The impact of the increasing cost of living on residents' ability to
afford emergency supplies. This is mentioned under 'In the event of a natural disaster or civil defence emergency, | am
prepared io be isolated for seven days' and '| have taken steps to prepare myself and/or my household in an emergency’.

Rural vs. Urban Service Disparity: The sentiment from some rural residents that they are paying high rates without receiving

SETVICeS COmp o urban . This is i under 'Rural roads’, "Carterion Governance And Reputation®
and 'Place To Live'
Concluding Summary

Cniarall, the survey reveals a mixed sealiment towards Carlerton, with an average rating of 6.7% While residents appreciate aspects
like: the Fbrary, events center, and community sparit, there are significant concems regarding infrastructure, road maintenance, town
center appearance, and governance, indicating areas needing focused improvement and atiention from the council.
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Average Ratings
Overall Surmmary
Average Ratings Average Ratings (%)
Satistaction Dstrbution
B Pubkc Facilities Anaysis »
B Roads Foolpaths Analysis H el
Council Services Analysis » .
Land Uise Analysis »
Waste Disposal Analysis > §
Stormwaler Analysts » i
Water Supply Analysis ¥
B wastewater Analysis » %
Governance Analysis »
B Elected Members Analysis »
B Pubbc Saety Analysis »
Communey Feelng Analysis >
B Emergency Mgmi Analysis ¥
B Climate Change Analysis H
B Happiness Analysis »
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Overall Summary
Average Ralings
Satistaction Distribution
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[B Roads Foolpaths Analysis

B counci Services Analysis

B Land Use Anatysis

B Waste Disposal Analysis

B Stormaater Analysis

B Water Supply Analysis
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B Emergency Mgmt Analysis
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B Happiness Analyss
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B Overall Survey Surmmary » Overvico
[B Pubbc Facities Analysis 1 comments: 102
Roads Foolpaths Analysss H
About
B Council Senaces Analysis >
Land Lise Analysis 3 This question asks respondents fo rate their concern about cimate change on a scale of 1 to 10. The survey explores the topic of
climate change in general
B Waste Disposal Analysis ] : nge in ge
Stormwater Analysis L4 Satisfaction Distribution
B water Supply Analysis »
Wastewater Analysis >
Governance Analysts 3
100%
B Elected Members Analysis ¥ B Low Satisfaction {1-3)
W Medium Satisfactian (4-5)
B Public Safety Anakysis ¥ W High Satisfaction (7-10)
Communly Feeling Analysis > =5
Emergency Mgmi Analysis >
Clmate Change Analysts w
Cverview 60%
Climate Change
B Happiness Anatysis 3
0%
0%
0

izl



DASHLCET ®  Projects / Residents Survey ~ Residents Survey

e}
O Carterton Community Survey Analysis Report
&
a
o B ot ity Seirivity ? Climate Change
B Public Facilities Analysis > comments: 101
B Roads Footpaths Analysis »
B Council Services Analysis > Rating Distribution: Climate Change (Total Responses: 602)
B Land Use Analysis >
B Waste Disposal Analysis » : ::;:Ifr:t:::fi::ﬂiztg_}é)
B Stormwater Analysis b B Lo Satemction:1-3)
B Water Supply Analysis »
B wWastewater Analysis »
B Governance Analysis 3
B Elected Members Analysis >
B Public Safety Analysis >
B Community Feeling Analysis >

Total Responses: 602

Overview

Based on the citizen comments, the primary themes related to 'Climate Change' include concerns about increased
extreme weather events (flooding, droughts), the need for water storage and management, and differing opinions
on the causes and potential impact of climate change. Some believe it's a natural cycle with limited local impact,
while others express worry about its effects on the environment, infrastructure, and insurance costs, highlighting
the need for resilience building and adaptation measures. There are also concerns about the effectiveness of local
council actions and a desire for more information and education on the topic, with some mentioning specific
locations like flood-prone areas and rivers affected by farming practices.

Key Points

~ Concerns exist regarding the impact of climate change on water resources, including water supply, water

storage, and increased drought risk.

Flooding and extreme weather events are major concerns, with worries about preparedness, management,

and infrastructure resilience.

There are divided opinions on the causes of climate change, with some believing it's a natural cycle and
others attributing it to human activity.

Some residents feel Carterton's council is not prioritizing climate change enough or is ill-equipped to handle

the issue.

A need for community education and awareness about climate change and its potential impacts was

expressed.

Some believe that adapting to climate change is more important than trying to prevent it, emphasizing
preparation and minimizing impacts.

Concerns exist regarding the impact of climate change on insurance and property values, particularly in flood-

prone areas.

Some residents expressed skepticism about the severity and impact of climate change, questioning the
validity of scientific models and the effectiveness of local action.

Detailed Analysis

The comments reveal a wide range of opinions regarding climate change, from deep concern to comp!et-:5



dismissal of its impact or even existence. There's a strong sense of uncertainty and disagreement about the extent
to which local actions can make a difference, given the global nature of the issue. The rating distribution, with a
relatively high number of both low and high ratings, reflects this polarization in viewpoints.

Likes

Some respondents expressed appreciation for efforts to address climate change, particularly those focused on
practical adaptation and resilience measures. There's a sense of approval for initiatives that aim to protect the
community from the potential impacts of climate change, such as flood management and water storage. Some

residents value community understanding and education to counter misinformation:

Dislikes

Many comments express skepticism about the severity or human cause of climate change, with some dismissing it
as a natural cycle or a media-driven narrative. A common concern is the perceived ineffectiveness of local actions
in the face of global pollution, with some residents feeling that New Zealand is unfairly penalized despite its small
contribution to the problem. Some residents dislike the potential financial burden of climate change mitigation

efforts on ratepayers, particularly if they believe the problem is overstated or beyond local control.

Suggestions

Many suggestions focus on practical measures to adapt to the effects of climate change, such as improving water
storage, managing flood risks, and building resilient infrastructure. Some respondents suggest focusing on local
solutions and preparing for the impacts of climate change rather than trying to prevent it. There's also a call for
better education and awareness campaigns to promote informed decision-making and encourage behavior
change. Others suggest that councils should subsidize households and encourage them to be better prepared for

climate changes, and any new built home should be climate proofed at the planning stage as part of the sign off..

v1.39.0
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B Cveral Survey Summany Overview

comments: 188 I

About |

This survey question asks respondents to rate thewr feelings about the Carterion community on a scale of 1-10. The specific
questions cover aspects such as pride in the community, sense of belonging, access to coundil services, safisfaclion with the l
district’s look and feed, and council support for the environment, community groups, and healthy fving.

Satisfaction Distribution

W Low Satisfaction (1-3)
W tedium Satisfaction (4-6)
W High Satisfaction (7-10)

Key Points

The town cenire’s appeafance 1s 8 major concern, with many describing i as
tired
run-down
shabby
drab
and an
eyesore
¢ due to.empty shops and poorly maintained buikdings
Many feel the town cenire neads revitalization and investment fo attract more people and businesses, similar to Greytown.
» Several comments menfion the need to address earthquake-prone buildings in the town centre, ether through repair or
demolition’
Parking In the fown centre is frequently mentioned as an issue, with some suggesting redevelopment ta creale more parking
Spaces.
Some residents feel that the council should focus on core services like water, sewape, and roads, rather than investing in
events or social policies
There are mixed opinions on council-provided cultural events and activities, with some feeling they are lacking in diversity or
not well-allendad

A few comments suggest the need for more activities and social events for young adults and teens

Summary

Feedback indicates a pimary concem regarding the & and of the Carterton fown cenire, particularly the
state of High Street shop fronts and empty buildings, which negatively impacts the overall lock and feel of the community. While
residents express prde in the community’s culture and connection, dissatisfaction arises from the town centre’s drabness, lack of
investment, and limited retail diversity, aligning with lower satisfaction rafings for the town centre's look and feel. Comments also
suggest a need for more activities lor teens and young adulls, batter maintenance of infrastructure, and improved communication

from the council, with some questioning the allocation of rates towards non-essential servces and cuftural events
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Overall Survey Summary
Public Facilities Analysis
Roads Footpaths Analysis
Council Services Analysis
Land Use Analysis

Waste Disposal Analysis
Stormwater Analysis
Water Supply Analysis
Wastewater Analysis
Governance Analysis
Elected Members Analysis
Public Safety Analysis

Community Feeling Analysis
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| am satisfied with the look and feel of the Carterton town centre
comments: 126

ition: I am satisfied with the look and feel of the Carterton town 'centre (Total Re

B High Satisfaction (7-10)
B Medium Satisfaction (4-6)
M Low Satisfaction (1-3)

Total Responses: 625

Overview

The primary themes in the comments are the poor appearance of the town centre, empty shops, and the need for

revitalization. Many comments express dissatisfaction with the town's

Key Points

The town centre is generally perceived as looking tired, drab, run-down, and unattractive.

Many comments highlight the negative impact of empty shops and derelict buildings on the town centre's
appearance.

The appearance of shop frontages is a major concern, with many considered shabby and in need of

maintenance or upgrades.

Comparisons are frequently made to Greytown, with Carterton seen as lacking the same level of vibrancy and
appeal.

There is a desire for investment and revitalization of the town centre to attract more visitors and businesses.
+ Some comments mention the need for addressing earthquake-prone buildings to improve the town's look.

A few comments suggest specific improvements like more plantings, coordinated color schemes, and
pedestrian-friendly spaces.

Detailed Analysis

The comments reveal a strong dissatisfaction with the look and feel of the Carterton town centre. Common themes
include the town's run-down appearance, the number of empty shops, and a general need for revitalization. The
average rating of 5.4 suggests a generally neutral sentiment, which contrasts with the predominantly negative tone

of the comments, indicating that while some aspects may be satisfactory, the overall impression is unfavorable.

Likes

Based on the comments, there are very few explicitly stated 'likes’ regarding the look and feel of the Carterton
town centre. However, some comments indirectly suggest positive aspects. For example, the mention of "Carterton
is a nice tidy little town" implies a general appreciation for tidiness, although this comment refers to the town
overall rather than specifically the town centre. Another comment notes that "the gardens in town always look

great,” indicating satisfaction with the reserves team's efforts. 8



Dislikes

The dominant sentiment expressed in the comments is dissatisfaction with the town centre's appearance. Many
describe it as "run down," "shabby," "tired," "old," "drab," and even a "disgrace." The presence of "empty shops”
and "derelict buildings" is a recurring complaint, with several respondents highlighting them as "eye sores" that
detract from the town's image. The lack of maintenance of shop frontages is also a concern, with comments noting
that some buildings look "tatty" and that there seems to be "no plan to make landlords keep premises smart."
Some comments directly compare Carterton unfavorably to other towns like Greytown and Martinborough,
suggesting that Carterton lacks the charm and vibrancy of these places. The town clock's appearance is also

criticized, with one person describing it as "insipid."

Suggestions

Many suggestions revolve around revitalizing the town centre and improving its appearance. The most common
suggestion is to address the issue of empty shops and derelict buildings, with some calling for demolition of unsafe
structures and others suggesting incentives for landlords to maintain their properties. Several respondents suggest
a "makeover" or "refresh" of the town centre, including painting shop fronts in brighter colors and implementing a
cohesive color scheme. There are also calls for more investment in the town centre, with some suggesting that
ratepayers would be willing to contribute financially. Improving parking and creating a more pedestrian-friendly
environment are also mentioned. Some comments suggest learning from the example of Greytown and
implementing similar public events and initiatives to attract more visitors. Finally, there's a suggestion to remove

heavy traffic from the main street to allow for outdoor seating and planting of trees.

v1.39.0
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| am satisfied with the general look and feel of the Carterton district as a whole

As a resident, | am proud ... comments: 130

As a resident, | feel a sens...

AR R INLIR Hattoonns... am satisfied with the general look and feel of the Carterton district as a whole (1
As a resident, | can easily ...

m satisfied with n...
| am sat th the ge B High Satisfaction (7-10)

B Medium Satisfaction (4-6)
M Low Satisfaction (1-3)
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Council is working to prote...
Council provides access t...
Council supports communi...
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B Emergency Mgmt Analysis >

B Climate Change Analysis b

B Happiness Analysis >

Total Responses: 623

Overview

The dominant theme is dissatisfaction with the town center's appearance, particularly the empty and run-down
shops on High Street. Many comments compare Carterton unfavorably to other towns like Greytown and
Martinborough, citing a lack of investment, drabness, and a need for revitalization and improved building
maintenance. Specific examples include the need to address earthquake-vulnerable buildings, improve shop
frontages, and enhance street appeal to attract visitors and businesses, with some positive mentions of the
memorial square and plantings but overshadowed by the negative aspects of the town's overall look and feel.

Key Points

The town centre, particularly High Street, is frequently described as 'tired’, 'drab’, 'shabby’, 'run-down', and
generally unattractive.

Many comments highlight the negative impact of empty and derelict shops on the town's overall appearance.

The appearance of shop frontages is a major concern, with many deemed unattractive, poorly maintained,
and in need of improvement.

Carterton is often compared unfavorably to other Wairarapa towns like Greytown and Martinborough,

particularly regarding street appeal and vibrancy.

There's a desire for investment in the town centre to revitalize its look and feel and attract more visitors and
businesses.

Some positive feedback acknowledges the efforts of the reserves team and community groups in maintaining
gardens and outdoor areas.

Concerns exist about the lack of a cohesive plan or vision for the town's aesthetic development.

Several comments mention earthquake-prone buildings as contributing to the town's unappealing appearance.

Detailed Analysis

The comments reveal a prevalent dissatisfaction with the general look and feel of the Carterton district, particularly
the town center. The primary concerns revolve around the perceived run-down and unattractive state of the town,
especially the High Street, with many respondents feeling it lacks vibrancy and appeal. The average rating of 6.4
suggests a slightly positive sentiment overall, which contrasts with the predominantly negative themes expressed
in the comments, indicating that while some aspects are satisfactory, the overall look and feel is a signiﬁcgnt area



for improvement.

Likes

Some respondents appreciate the efforts of the parks and reserves teams in maintaining gardens and outdoor
spaces, contributing positively to the town's appearance. A few individuals mentioned that Carterton is a nice, tidy
little town, acknowledging the work done to keep it clean and orderly. One comment praised the community groups

for beautifying and tidying areas.

Dislikes

The most common complaint is the poor condition of the town center, with many describing it as run-down, tired,
drab, and shabby. Empty shops and derelict buildings are frequently mentioned as major eyesores that detract
from the town's image and create a negative impression. Several comments highlight the contrast between
Carterton and other Wairarapa towns like Greytown and Martinborough, which are perceived as more attractive
and vibrant. The lack of a cohesive aesthetic, mishmash of shops and colors, and a general lack of street appeal
are also cited as concerns. The presence of earthquake-vulnerable buildings and the slow pace of upgrades
contribute to the negative perception. Some respondents feel the town gives people no reason to stop, leading to a

lack of investment and vibrancy.

Suggestions

Many suggestions focus on revitalizing the town center through investment, redevelopment, and improved
maintenance of buildings. There are calls for a coordinated effort to encourage property owners to maintain their
premises to a higher standard, including painting shop frents in brighter colors and tidying up derelict buildings.
Some suggest demolishing unsafe buildings and replacing them with new structures and businesses. Improving
parking, planting trees, creating pedestrian-friendly spaces, and organizing more community events are also
proposed to enhance the town's appeal and attract more visitors. A bypass to remove heavy traffic from the main
street is suggested to create a more pleasant environment for outdoor seating and cafes. Others suggest looking

at what Greytown has done to improve their town and take some ideas from them.

v1.39.0
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Council provides facilities, services and policies that support healthy and active
living for all ages
comments: 72

'ovides facilities, services and policies that support healthy and active living for a

B High Satisfaction {7-10)
B  Medium Satisfaction (4-6)
B Low Satisfaction (1-3)

Total Responses: 596

Overview

The comments reveal key themes related to healthy and active living, including the need for improved facilities like
the pool and event center, better maintenance and revitalization of the town center to encourage pedestrian
activity, and enhanced support for active transportation through connected walkways and cycleways. Specific
examples mentioned include Carrington Park, the town center, and the underutilized Event Centre, with calls for
more diverse activities for all ages and improved access to recreational facilities. Overall, residents desire more
investment in infrastructure and programs that promote healthy lifestyles and community engagement, particularly
for youth and young adults, alongside better utilization and maintenance of existing assets like parks and the
library service.

Key Points

Town centre needs revitalization to attract more people and businesses.
The appearance of the town centre is a concern, with many describing it as drab, run-down, and unattractive.
There is a desire for more diverse cultural events and activities for all ages, not just kids and old folks.

Some residents feel the council should focus on core services like infrastructure maintenance, parks, and

libraries.

The event centre is seen as underutilized and potentially a waste of resources.
Parks and reserves teams are viewed positively for their maintenance efforts.
There are concerns about the lack of parking in the town centre.

There is a need for better facilities for indoor racket sports like badminton and pickleball.

Detailed Analysis

The comments regarding council support for healthy and active living reveal mixed sentiments. While some
appreciate existing facilities and services like parks, the pool, and the library, many express concerns about the
town center's condition and a lack of activities for specific age groups. The average rating of 6.8 suggests a
generally positive view, but the distribution reveals significant dissatisfaction with lower ratings, indicating areas

needing improvement,
12



Likes

Some respondents appreciate the existing parks and reserves teams, highlighting their efforts in maintaining the
town's appearance. The library service is also mentioned as a positive service. The pool is mentioned as a service,
though with caveats discussed later. Some appreciate the community groups beautifying the area and the exercise

areas in parks.

Dislikes

Several comments express dissatisfaction with the town center's condition, describing it as embarrassing, run-
down, and unattractive. There are concerns about a lack of activities and facilities for teenagers and young adults.
The pool is criticized for being only open in summer and overcrowded with kids. Walkways not joining up well and

poor cycle options are also dislikes. Some feel the council doesn't do much for Carterton.

Suggestions

Many suggestions focus on revitalizing the town center, including upgrades, redevelopment, and attracting more
businesses. Some suggest more free activities, such as music gigs, and more events for young adults and teens.
There are suggestions for playground upgrades and more parks. Improving cycle options and protecting large
trees are also suggested. Some suggest more activities/social events for young adults and teens. A pedestrian
crossing between New World and Carrington Park is also suggested to improve safety for those crossing.

Dedicated indoor racket sports facilities are also suggested.

v1.39.0
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o B Oy ey 0 Council supports community groups and encourages social engagement
B Public Facilities Analysis > comments: 21
B Roads Footpaths Analysis »
B Council Services Analysis > n: Council supports community groups and encourages social engagement (Total
B Land Use Analysis >
B Waste Disposal Analysis » : :t;;fr:t:::fi::ﬂittf_}é)
B Stormwater Analysis > B Lo Satemction:1-3)
B Water Supply Analysis >
B wWastewater Analysis »
B Governance Analysis 3
B Elected Members Analysis >
B Public Safety Analysis >
B Community Feeling Analysis  ~ ol

Total Responses: 572

Overview

The comments reveal mixed opinions on the council's support for community groups and social engagement.
Some appreciate existing services like parks, libraries, and the Events Centre, as well as the work of community
volunteers, while others feel the council could do more to support diverse groups, provide activities for teenagers
and young adults, and improve communication and inclusivity in events and planning. Specific examples
mentioned include Carrington Park, the Event Centre, and the need for more activities for youth outside of sports.

Key Points

Community groups beautifying areas are appreciated.

Some feel disconnected from the community and unsure of the council's contribution to community spirit.
There are calls for the council to better support multicultural groups.

The Events Centre is seen as modern but not inviting or welcoming of diversity.

More activities and social events are desired, especially for young adults and teens.

Some believe the council should enable community groups and private businesses to deliver services rather

than managing them directly.

Some community groups and clubs feel they receive no assistance or support from the council.

Detailed Analysis

Based on the citizen comments and rating data regarding the question 'Council supports community groups and

encourages social engagement’, the following analysis is provided:

The comments regarding council support for community groups and social engagement present a mixed view.
While some residents appreciate existing services and community efforts, others feel the council could do more to
support diverse groups, provide activities for specific age groups, and improve communication about its
contributions. The average rating of 7.0 suggests a generally positive sentiment, but the distribution also shows a
significant number of lower ratings, indicating areas where improvement is needed, aligning with the criticisms

voiced in the comments.

Likes
14

Some comments exoress anoreciation for existina services like the pool. librarv. and parks. as well as the efforts of



community groups in beautifying areas. The Events Centre is also mentioned positively. One comment highlights

feeling connected to the community, though unsure of the council's specific contribution.

Dislikes

Several comments suggest the council doesn't do enough for Carterton, particularly for teenagers, with a lack of
activities outside of sports. There are concerns that the Events Centre isn't used enough for youth activities. Some
feel there's a lack of communication between the council and the community, and that the Events Centre isn't
welcoming of diversity. One comment states that the council has never helped any community group or club they

are a part of.

Suggestions

Suggestions include more free activities, especially for young adults and teens. There's a call for the council to
embrace and support multicultural groups and to remove perceived biases in town/event planning. Improved
communication about the council's contributions to community spirit is also suggested. Specific ideas include
gifting free use of the Event Centre to schools and providing better facilities for indoor racket sports. More young

peoples entertainment (playground upgrades, disc golf, mini golf etc), and more parks are also suggested.

v1.39.0
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o B PNy oy Council provides access to a diverse range of cultural events and activities
B Public Facilities Analysis > comments: 17
B Roads Footpaths Analysis »
B Council Services Analysis > : Council provides access to a diverse range of cultural events and activities (Toti
B Land Use Analysis >
: : B High Satisfaction (7-10)
B Waste Disposal Analysis > B Medium Satisfaction (4-6)
B Stormwater Analysis b B Lo Satemction:1-3)
B Water Supply Analysis >
B wWastewater Analysis »
B Governance Analysis 3
B Elected Members Analysis >
B Public Safety Analysis >
B Community Feeling Analysis  ~ "

Total Responses: 588

Overview

The comments indicate a need for mere diverse cultural events and activities that represent the multicultural
groups in Carterton, with some feeling current offerings are limited and not inclusive. There's a desire for events
beyond Christmas celebrations, with better acknowledgement of events like Ramadan, Chinese New Year,
Matariki, and Diwali, and a call for the Events Centre to be more welcoming of diversity. Some residents feel
Carterton lacks a unique culture and community identity compared to other Wairarapa towns like Greytown, which
host more public events, while others appreciate existing cultural events and facilities like the Events Centre and
library.

Key Points

Lack of diverse cultural events and activities is a common concern.
Several comments mention the need for more events catering to youth and young adults.
The Events Centre is mentioned as underutilized or not welcoming of diversity.

There is a perceived lack of acknowledgement and celebration of various cultures (Maori, Ramadan, Chinese

MNew Year, Matariki, Diwali).

Some residents feel Carterton has a 'white' culture and isn't inclusive of other cultures.

Comparisons are made to other Wairarapa towns (e.g., Greytown) that seem to offer more public events.
Some residents don't think the council should provide cultural events but support groups to do this.

The library and cultural events are appreciated by some residents.

Detailed Analysis

The comments reveal mixed opinions regarding the council's provision of diverse cultural events and activities.
Some residents appreciate the existing events and community spirit, while others feel that the council does not
adequately support or acknowledge the diverse cultures within Carterton. This sentiment contrasts somewhat with
the average rating of 6.9 and the rating distribution, which indicates a generally positive view, although the

significant number of lower ratings (1-4) suggests that the negative feedback is notable.

Likes

Some respondents expressed happiness with the Events Centre, cultural events, and community spirit.%%e



comment specifically mentioned loving the library and cultural events, as well as the Sunset Cinema group.

Dislikes

Several comments indicated a lack of diverse cultural events and acknowledgement of different cultures, including
Maori and multicultural groups. Some felt that events disproportionately focus on Christmas while neglecting other
cultural celebrations like Ramadan, Chinese New Year, Matariki, and Diwali. Others expressed a feeling of

disconnect from the Carterton community and a perception of a predominantly "white" culture.

Suggestions

Suggestions included more free activities, such as music gigs, and greater support for expanding multicultural
groups. There were also calls for more Maori signage and genuine spaces for Maori culture, as well as a cultural
facility that embraces all cultures, ethnic groups, and the LGBTQI communities. Some suggested the council
should support groups to run cultural events rather than providing them directly. Additionally, there were

suggestions for more activities and social events for young adults and teens.

17
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o IR o Sy Sty % As a resident, | feel connected to family and community
B Pubic Faciiies Analysis » comments. 137
Roads Footpaihs Analysis >
Council Senvices Analysis 3 ng Distribution: As a resident, I feel connected to family and community (Total Responses: £
Land Use Analysis >
B HighSatisfaction (7-10)
B waste Disposal Anaysis J E B Mddium Satisfaction (48]
Stormwater Analysis » 100 B Uow Satisfaction {1-3)
Waler Supply Analysis H 80
Wastewater Analysis » 50
B Govemance Analysis 3 40
B Elecled Members Analysis > EL
B Pubac Satety Analysis b o
B community Fesling Analysis v
Overview
AT IR A e Total Responses: 588
As a resident, | feel a sens..
As a resident, | feel conne Overview
As a residenl, | can easily B
The prnmary theme emerging from the comments is the perceived state of the town center and its impact on community connection.
1 2B W e 080 Many residents feal disconnected due to the run-down appearance, empty shops, and lack of vibrancy in the town center, citing the
FARCMER N e KA need for revitalization and investment to foster a sironger sense@f community. Specific examples include the High Sireet shop
Cotnci is working to prote fronts, the event center, and compansons to other towns like Greytown, which are seen as more inviting and community-oriented.

Councl provides access 1
Key Points

Council suppons commani..

Counch provides facilties, .
- The appearance and condition of the town cenfre, particularly empty shops and run-down buildings. is a major concern,

detracting from community pride and vibrancy

Many comments express a desire for revitalization of the town centre to attract more people and businesses, fostering a
stronger sense of community.

The lack of diverse shops, cafes, and activities, especially for young adullts and teens, confribules to a fesling of disconnect
and a need for more community events.

Compansons o other lowns hke Greytown and Marinborough highlight a percened lack of charm and investment in
Carterton's town centre

The need for more community @ngagement and support for local groups and cultural events is a recurming theme

Some residents feel the coumal should focus on core services and enable others to enhance community engagement through
private business o local groups.

Positive comments mention the genuine people of Carterton and the community spint, suggesting a foundation 1o build upon

Detailed Analysis

While many comments focus on the town's e and fure, some express a sense of community and
conrection. The average rating of 7.0, with a disiribution skewed towards higher ratings (5-10), suggests a generally positive
sanfiment, alihough the presence of lower ratings (1-4) indicates that this feeling is not universal. The comments reveal that feelings
of connection are by concems about the lown's appearance

Likes

Some comments express positive feelings about the community spirit and the people of Carterton. For example, one resident
stated, I owe the genuine people of carterton help and offer a hand,” and another mentioned, “We live in a great community, with
some of the nicest people M've mel " Another ressdent stated that they have been to many evenis and that Carferion has a "great
comminity spint”. A resident also stated that they have ved in cther towns but Carterton is far superior, and that it is a town where
people take pride

Dislikes

Several comments suggest that the fown's appearance defracts from the feeling of community connection. The state of the town
centre, parficularly empty shops and run-down buildings, is a recurring concern. One comment ions that working in g
stops the feeling of community. Another comment mentions that the council isn't communicating with the community, at least they
don't hear about i or see it Another comment from a resident mentions that as an outsider, they feel there is quie a ‘whits' culture
and that their Nigerian neighbors have never been welcomed.

Suggestions
Many suggestions focus on imp g the town's app 2 and ities to foster a stronger sense of community. These include

revitalzing the town centre, encouraging businesses lo improve their shop fronts, and organizing more community events. One
comment suggests that the council should support expanding multicultural groups in Carterton. Anather comment suggests more
activities/social events for young adults and teens would be nice. One comment suggests the council should support groups to do
cullural events, not provide them. Another comment suggests sorfing cut the public toilels and putting up more Christmas lights.
Another comment suggests that the council should reengage with the mayoral mentoring pregram Tuia. Another comment suggests
that the council should offer short term incentives for tree planting or for home owners to improve cerlain property aspeets. Anather
comment suggests more free activities, e.g. music gigs at Camington Park (like Summer Hummer}

18



DASHLCET ®  Projects / Residents Survey ~ Residents Survey

e}
O Carterton Community Survey Analysis Report
&
&~
O s S > e a: n " " S
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B Public Faciliies Analysis > comments: 18
B Roads Footpaths Analysis »
B Council Services Analysis > iion: Council is working to protect the natural environment in the district (Total R
B Land Use Analysis >
; . B High Satisfaction (7-10)
B Waste Disposal Analysis > B Medium Satisfaction (4-6)
B Stormwater Analysis b B Lo Satemction:1-3)
B Water Supply Analysis >
B wWastewater Analysis »
B Governance Analysis 3
B Elected Members Analysis >
B Public Safety Analysis >
B Community Feeling Analysis  ~

Total Responses: 568

Overview

Comments suggest the council's efforts in protecting the natural environment are perceived through parks/reserves
maintenance, plantings, and wastewater treatment. Concerns exist regarding waterway maintenance, roadside
weed control, protection of large trees, and the environmental impact of infrastructure development. Specific

examples include parks/reserves teams, the wastewater treatment plant, and plantings in the town center/High St.

Key Points

Parks and reserves teams are viewed positively for their maintenance efforts.

The wastewater treatment plant is recognized as a substantial contributor to protecting the natural
environment.

Concerns exist about the impact of building on the land and taking away from the environment.
Some feel more climate change action is needed.
\Waterway maintenance is inconsistent, sometimes lacking prior consultation.

Volunteers contribute to maintaining outdoor areas, which is appreciated.

Detailed Analysis

Here's an analysis of the citizen comments and rating data regarding the question: 'Council is working to protect
the natural environment in the district’,

Overall, the comments suggest a mixed sentiment regarding the council's efforts to protect the natural
environment. While some residents appreciate the work done by parks and reserves teams and acknowledge
specific initiatives like the wastewater treatment plant, others express concerns about environmental impact due to
development and a perceived lack of climate change action. The average rating of 6.7 suggests a slightly positive
overall perception, but the distribution shows a wide range of opinions, aligning with the diverse feedback in the
comments.

Likes

Some residents expressed appreciation for the well-maintained parks and reserves, highlighting the work of the
parks and reserves teams. The wastewater treatment plant was also mentioned as a positive contribution to

protecting the natural environment. The new plantings and flower mural in the town center were also viewed



favorably.

Dislikes

Concerns were raised about the environmental impact of development and building on natural land. Some
residents felt there was a lack of climate change action. Specific issues like roadside weeds and polluted

waterways were also mentioned as areas of concern.

Suggestions

Suggestions included more climate change action, planting trees in the main street (particularly the south end),
and offering incentives for tree planting or property improvements. There were also calls for better maintenance of

waterways and addressing pollution issues.

v1.39.0
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B Cverall Survey Summany
B Public Facilities Analysis
[ Roads Footpaihs Analysis
Council Services Analysis
Land Use Analysis
\Waste Disposal Anakysis
Stormwater Analysis
B Waler Supply Analysts
Wastewater Analysis
Govemance Analysis
Elected Memibers Analysis
B Pubac Satety Analysis
B community Feeling Analysis
Owverview
As @ resident, | am proud
As a resident | feel a sens.
As a resident. | feel conne
As a resident, | can easily .
| am satesfied with the gen._.
1 am satisfied with the Kook,
Counc is working 1o prote.
Council proviges access 1
Counci SUppons commani

Councll provides facilies,

As a resident, | feel a sense of belonging to the area
comments: 75

iting Distribution: As a resident, I feel a sense of belonging to the area (Total Responses: 60

Lo B High@atisaction (710)
B mMadiom Satisfaction (48
109 B Uow Satisfaction (1-3)
80
60

Total Responses: 508

Overview
The c suggest that residents’ sense of belonging is closely tied to the fown's appearance and vibrancy, particularly the
slale of the main street and lown center Many feel the emply shops and run-dawn buildings detract from the lown's appeal,

g a sense of ¢ y pride and belonging, while othefs express pride in the community spirit and the efforts of

community groups. Specific examples frequently mentioned include thie:main street, town center, Greytown as a comparison, and
community evenisiactiviies as drivers of belongingness

Key Points

The run-down appearance of the town centre, particilarly empty shops and neglected
sense of belonging.

gatively impacts

The need for revitalizalion and mvestiment in the lown cenlre is a recurring theme, with residents expressing a desire for a
maore vibrani and attractive environment to foster community spirit

Comparisons to Greytown and other iowns highlight a desire for Carterton to offer more unique attractions and activities to
draw people in and create a stronger sense of community identity

Some residents feel a strong connection to the community and appreciate the friendly people, while others feel the council
could do more to foster and across all

The lack of activities and faicilities for teenagers and young adults is seen as a barrier to fostering a sense of belonging for this
demographic.

Positive comments focus 6n the town's neat and tidy appearance, well-maintained parks, and the efforts of community groups
in beautifying the area, contnbuting to a sense of pride and belonging for some residents.

Detailed Analysis

Many comments touch on the sense of community and belenging, though often intertwined with concerns about the town's
appearance and facildes. While some residents express pride and connection to Carterion, a significant number feel the town's
‘declining state deiracts from this sense of belonging. The average rating of 7.2 sugg ag positive i , but the:
distribution shows a wide range of opinions, with substantial numbers at both the lower and upper ends of the scale, reflecting the
mixed feelings exp in the ¢ The suggest that while the people of Carerton are friendly and welcoming,
fo the town's fture and app ce are needed to foster a stronger sense of belonging.

Likes

Some residents express a strong sense of belonging and pride in Carterton, highlighting the friendly and genuine nature of the
peogle One resident stated, "1 experience a presence/aura of the safe vibrant and positive vibe that our still rural, sull typically NZ |
siill tnique community offers and | am proud to be one of its .~ Another i . "We live in a great
‘community, with some of the nicest people I've mel " A resident who moved fo Carterton in 2011 stated they have no infention of

moving away, suggesting a positive = and sense of belonging. Another resident stated, ™ love the genuine people of
carterton help and offer a hand " A resident stated, "I've been very happy here, love the Events Centre, parks, cafes, restaurants,
library & cultural everts And the locals are lovely people "

Dislikes

A recurring theme is the town's deteriorating appearance, particularfy the empty and run-down shops in the main street, which
detracts from the sense of c ity and Many o describe the town center as “tired " "a disgrace,” "a zombie
zone,” and "an eyesore.” Some residents feel Carterion looks the "worst” compared 1o other Wairarapa towns. One comment noted,
"Ouer town however, looks tired, old and a bit boring. It desperaiely needs a good refresh/paint and investment * Another resident
staled, "dead town centre locks terrible " The lack of activities and facilities for teenagers and young adults was also mentoned as
a factor impacting the sense of belonging for this demographic. One resident stated, "The fownship needs to be more welcoming
and tidied up. It looks uninviting and a ghost town "

Suggestions

Many suggestions revolve around revitalizing the town center to create a more vibrant and welcoming environment. Specific
suggestions include attracting more retail 3 g the & of shop fronts, and organizing mare community
events. Some resid suggest taking inspiration from other towns like Greytown and Martinborough, which are perceived as more

allractive and lively One resident suggested, “Spruce up the lown please " Another resident stated, “The town centre needs a
“refresh” to be more vibrant and atiract more wisitors." A resident suggested, "Get something done with the old unfit buildings
Spruce up the town center. Everyone comes from other areas to Greytown. Take a few leaves out of their book " Ancther resident
staled, "CBD needs serious attention o make Carterfon a more inviling fown to stop info. There's limited parking and too many
empty shops. Bylaw needs to be in place for shop signage and landlords/tenants need to be held accountable for the cleanliness of
there shop frontage. We don't have a ideniity lor Carlerton and until we do we have no culture of community " A resident suggested,
"more activities/ social events for young adults and teens would be nice.”
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Overall Survey Su > z Z . .
e & iy As a resident, | can easily access Council services when | need them
B Public Faciities Analysis > comments: 40
B Roads Footpaths Analysis 3
Council Servicas Analysis » tribution: As a resident, I can easily access Council services when I need them (Total Respor
Land Use Analysis >
W HighSatifaction {7-16)
i » 120 W Madium Satisfaction {48y
@ Stormwater Analysis 5 it B Uow Satisfaction (1.3)
Watter Supply Analysis > o
B wastewater Analysis 3 60
B Govemance Analysis » 4
B Elected Members Analysis > 20 12
B Pubic Safety Analysis » L i 2 3
B community Fesling Analysis B
Qvesview
As @ resident, | am proud Total Responses: 584
As a resident | feel a sens
As & resident, | feel conne Overview
A= aresident, | can easiy
Based on the provided comments, residents mention the council website, fibrary, and pool as accessible services. However, one
1 tisfied with th ; :
o et resident noted the office shuts al 4pm, making It difficull 1o access dller work, and anather reported waiting months for an answer to
T A W T a guery regarding 8 water race, suggesting accessibility issues in certain areas. Overall, the ¢ suggest mixed experiences
Council is working o prote. regarding ease of access to councl senvicaes, with some services being easily accessible and ofhers presenting challenges
Council provises access | depending on the specific need or time consiraints.
Counci suppons communi :
Key Points
Council proviges taciiities,

Infrastructure team receives positive feedback for responsiveness (8.0 , water leak assistance)
Library service is considered a good senvice.

Council website s considered a great service

Office hours (closing at 4 pm) make it difficult for some residents fo access services.

General lack of communicatiof between the council and the community is a concem

Carterion Districl Council has the wealbdelivery madel for its services

Detailed Analysis

Based on the provided comments, residents express mixed sentiments regarding their abiity to easily access Council services
While some appreciate specific services ike the library and pool, others highlight challenges such as office hours conflicting with
work schedules and a perceived 1ack of communication from the council The average rating of 7.0, with a distribution skewed
towards high@rratings (7-10), suggests a generally positive perception, aithough the comments reveal specific areas needing
impravement

Likes

Sometesdents appreciate the library and pool services

Dislikes

Some residents find it difficult to access the council office due to its closing time of 4pm, which conflicts with their work schedules
There's also a perception of a lack of communication between the council and the community.

Suggestions
One resident suggested the council should improve communication with the community. Another mmplied the council should
consider the accessibility of services for those working unfil Spm when determining office hours.
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B Overad Survey Summary
B Pubic Faciiies Analysis
B Roads Footpaths Analysis
Council Services Analysis
Land Lise Anatysis

Waste Disposal Analysis
B Stormwater Analysis
Water Supply Analysis

B wastewater Analysis

Govemance Analysis

Elected Members Analysis
Pubic Safety Analysis

B Community Feeling Analysis
Owenview

A5 a resident, | am proud
As @ resident. | feel a sens
As a resident. | feel conne
As @ resident, | can easdy
| am satisfied with the gen..
1 am satisfied with the ook,
Counc is working 1o prate.
Councl provises access1
Concl Suppons communi
Councl provides facilfies

As a resident, | am proud of our culture and community
comments: 90 |

ng Distribution: As a resident, I am proud of our culture and community (Total Responses: €

W High&atisfaction {7-16) l
W Madiom Satisfaction fd-8)
B oW Satisfaction {1.3)

Total Responses: 500

Overview

The comments reveal a tension between pride in the ¢ ity's spirt and dj with the town's appearance, particulary
the: run-down town center and emply shops. While residents app«aciile the rendly people. community events, and volunteer
efforts, the town’s shabby appearance defracts from their overall pride, with lmqumlmansons made to the more attractive
Greylown. Specific examples include the need for investment in the town center, revitalization of shop fronts, and more dverse
cuitural events to foster a stronger sense of community identity and pride.

Key Points
Many feel the town centre looks tired, run-down, and unattractive, diminishing pride in the ¢ y
Empty shops and neglected buildings in thie town centre are a major concemn, confributing to a negative and
impacting community pride
The appearance of the main street and shop fronts is freg) d as needing i o boost ¢ ity pride.

Compansons o other tlowns kike Greylown Righkaht the perceived lack of revilalization and atfractiveness in Carterton,
affecting residents’ sense of pride.

Positive comments often mention the friendly people and community spirit as sources of pride, despite the town's appearance
Some residents expréss pride in ihe lown's rural character and unique identity

The efforis of ity volunt in maintaining owldoor areas and beautifying the town are apprecisied and confribute to a
sense of community pride

There is a desire for more cullural events and activities that reflect the diversity of the community to enhance inclusivity and
pride.

Detailed Analysis

While some residents axpress pnde in Carterion's culture and community, a recurring thema s the town's appearance, particularly
thie fown canles, which many perceive as run-down and unattractive. This negatively impacts their sense of pride. The average
rating of 7.0, with & significant number of ratings in the 7-10 range, a iy positive i but the ¢

reveal specific areas dragging down overall satisfaction. The distnbution shows a wide range of opinions, with a notable number of
lowes ratings (1:4). indicating a substantial group feels negatively about the town's current state

Likes

Based on the c appreciate the ¢ spint and the efforts of volunteers in maintaining outdoor areas. One
residant mentioned experiencing "a presencelaura of the safe vibrant and positive vibe™ and baing proud 1o be a member of the
community Another resident “love[s] the genuine people of carlerton” who "help and offer a hand " The efforts of community groups.
in beautifying and tdying areas are also appreciated.

Dislikes

The primary dislike revolves around he appearance of the town center. Many comments describe it as "run down ™ "tred " "old *

“drab,” "shabby,” "unatiractive,” and even a "zombie zone * Empty shops and poorly mai iidings are freq cited as

contributing to this negative perception. Some residents feel Carlerton pales in c ison to other Wai towns like ylon

and Maftinborough. The lack of a clear idenlily or unique oflerings is also a concem

Suggestions

The g suggestion is to revil the town center. This includes encouraging property owners to maintain their buildings,
upgrading shop fronts, and addressing empty storefronts. Some specific suggestions include coordinating a color scheme for
buildings . planting trees, crealing more parking, and developing a town center hub with new shops and cales. Residents also
suggest organizing more community events and activiies to foster a stronger sense of culture and community. One comment
suggests more Maon sinage around the town Others suggest focusing on Chnstmas kghts o outdo Greylown and promoting
Carterton as a genuine and family-friendly fown
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(] B Overall Survey Summary > Overview
B Public Facililies Analysis ] comments: 164
B Roads Footpaths Analysss ]
About
Council Services Anakysis -
Overview Ths survey question asks respondents lo rate thewr salisfaction with vanous council services on a scale of 1-10, including bullding
SBuilding controlinspection. . control, animal control, and licensing for different types of businesses and premises.
Animal control

Satisfaction Distribution
Licensing of cafes, restaur..

Ligquor licensing
Land Lise Analysis y
B Waste Disposal Analysis 3
W Low Satisfaction (1-3)
SO ¢ W Medium Satisfaction (4-6)
B Water Supply Anaiysis » W High Satisfaction (7-10)
Wastewaler Analysis >
B Governance Analysis 3
B Elected Members Analysis 3
B Public Safety Analysis 3
[® Communty Feeing Analysis ]
B Emergency Mgmt Analysis >
Climate Change Analysis 3
Happiness Analysis N
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Key Points

There are too many liquos outiets and vape shops in Carterlon for its size, with multiple comments expressing this concermn

Several comments menfien concerns about loose dogs, barking dogs, and imespensible dog owners, indicating issues with
animal control effetliveness.

The app
‘dreadiul,’ 'shoddy, and an ‘ayesore,’ suggesting tion with building o inspaction processes.

e and mag & of buidings in the fown center is a recurring concern, with comments describing them as

Some comments suggest the Bullding consent process is difficull. protracted, and stressful, while others praise the council
officers for being guick and helpful.

Afew comments express a desire for more diverse b cafes, and o attract visitors and improve the
town's appeal, indicating a need fo make it easier for these businesses fo get licenses

Several comments highlight the need for better enforcement of existing rules and regulations, particularly regarding dogs and
liquor licensing {sering intocated indwduals)

Some comments express concems about the cleanliness and hygiene of certain cafes and food outlets, suggesting a need for
‘more detailed inspections.

Afew comments mention positive experiences with animal control staff, Derlil:uiam- while olhers describe negalive
expagiences, such as a kack of after-hours response or unhelpful attitudes.

Summary

Feedback on council services reveals concemns about over-proliferation of liquor and vape cutlets, the appearance and
mairtenance of bulldings, and issuas with animal control, particularly regarding dogs. While building consent processes recaive
some positive feedback, concems exist about inconsi enforcement of ions and the impact on the town's appeal. The
average satisfaction ratings suggest moderate satisfaction, but the comments highlight specific areas needing improvement to

enhance community well-being and the town's image
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B Public Faciiilies Anatysis > comments: 19
Roads Footpaths Analyss »
Council Services Analysis - istribution: Licensing of cafes, restaurants, hairdressers and similar premises (Total Respons
Overview
Buliding controlinspection.. e B HighSatisFaction (7-10)
B Madium Satisfaction (48]
Animal control a0 B UowW Satisfaction {1-3)
Licensing of cales, reslaur..
Liquor licensing i
B Land Use Analysis » 40
‘Waste Disposal Analysis 3 28
B Stormwater Analysis »
B water Supply Anaiysis > i 2 2
Wastewaler Analysis ]
Governance Analysis »
B e el 5 Total Responses: 353
Public Safety Analysis > Overview
Community Feeling Analysis >
Feedback on licensing of cafes, restaurants, and hairdressers reveals several themes: ease of obiaining lcenses, control over
Emergency Mgmt Analysks » licensing, and hygiene Some o suggest ying the licansing process for businessas, while others axpress
B Clhmale Change Analysis ¥ concemn over hygiene and food safety in some i , and the level of council control over licensing. There are
Happiness Ansiysis § atso comments about the availabiity of liguor licenses for events and Businesses.

Key Points

Licensing is perceived as overly bureaucratic and involving foo much red tape, hindering business openings.

Some believe the CDC has foo much control over licensimg, replicaling national roles

There are calls for easier access to special icenses for events

Some respondants feel licenses ara oo expensive.

A few comments suggest icenses should not be required to operate cafes, restaurants, hairdressers, or to sell liquor.
Some comments mention good practical availability aflicensing

The number of cafes/hairdressers is considered good for a small town by some.

Detailed Analysis

Based on the ciizen comments, the sefiliment surrounding the licensing of cales, , hai . and similar

appears mixed. Some perceve the current icensing as overly restrictive and bureaucratic, while others acknowledge its necessity
for and comy The average rating of 7.0 suggests a generally positive view, though the distnibution
reveals a wide pange of opinions, with significant numbers at both the lower and higher ends of the scale. 70 rafings of 5 indicate a
neutral sentiment, while.the 93 rafings of 8 suggest a positive sentiment. The 11 ratings of 1 suggest a negative sentiment. The
comments highlight concems about sase of access, the level of control exertad by the CDC, and the impact on business
operations.

Likes

Some respondents expressed satisfaction with the practical availability of licensing. One comment suggests the council is allowing
fos competition theough a range of options for cales, food, and alcohal Another comment indicates that the number of
cafesfhairdressers is good for a small town

Dislikes

Several comments express dissatisfaction with the licensing process. Some believe that the CDC has too much control over
licefising, replicating a nabional role. Others feel that the process is over-regulated and lacks ment. Some comments suggest that it
should not be necessary to have a license to operate a cafle, restaurant, or hairdressers. There are also concerns about the ease of
ohtaining special licenses for events. A specific complaint mentions the cost of a health license and the lack of a printed copy
provided by the council

Suggestions

Several suggestions were made to improve the licensing process. Some respondents suggest making it easier for businesses to
open on the main sireet and making it more affordable for new businesses, specifically cafes and coffee shops. There's a call for
easier availability of iquor licenses fo promole events and business. Some suggest the red lape should be reduced. One comment
suggests that the council should have less control over licensing of cafeterias and restaurants. Finally, there are suggestions for
more dedailed inspections of cates and food outlels fo ensure they meet health standards, while another suggests thal inspections
of beauty salons are lacking, especially in regard to dlegal products
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Waste Disposal Analysis
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Building trollinspection pr
comments: 26 |

Rating Distribution: Building control/inspection processes (Total Responses: 344)

W HighSatisfaction {7-16) |
B Madium Satisfaction (48]
B oW Satisfaction {1.3)

40

Total Responses: 344

Overview

The comments reveal several themes regarding building c: i it Many citizens expressed positive
experiences with the building consent process, citing helplul stafl afd quick processing times, while others mantioned negative
experiences, including profracted processes, lack of clear answers, and inconsistent enforcement. Some comments also
heghlighted concems about the e and safety of buikd, in the town a need for more detailed inspections
and pressure on building owners to maintain standards, and one comment with imi ana
current building consent in progress.

Key Points

Building consent processes are seen s ganaralty quick and fielpful by some

Some find the building consent process profracted, strassful, and lacking clear answers, especially without upfront payment
There are concerns about the enfofcement of building compliance and adherence to covenants on titles.

Some comments suggest a lack of thoroughness in bullding inspections, particularty regarding new builds and ensuring they
are completed property.

Council officers are generally viewed a5 good and helpful with busiding consents

The management of inspection stalf is percenved as unhelplul and not open to new ideas by some.

Same comments highlight the need for the council to put pressure on building cwners to maintain a minimum standard for
buildings, especially along the main read

Detailed Analysis

Owverall, feedback regarding building ¢ fion processes is mixed, with some praising the efficiency and helpfulness of
stalf, while others express concems about process delays, lack of clear answers, and inconsistent enforcement. The average rating
of 6.4 suggests a slightly positive sentiment. but the distribution reveals a wide range of expeniences, with a significant number of
Igw falingg eaunterbalanced by a larger cluster of high ratings. This aligns with the comments, which showcase both positive and
negative experences with the building controlinspection processes.

Likes

Several comments praise the building consent process, describing it as "excellent and easy” and "quicker than everyone wamed.”
Some respandents found council officers 1o be “very good " “endly,” and “halpful " particularty with building consents. One
comment specifically mentions Carterton being known as ‘build-friendly’ and a good organization to deal with during their house
building hrocoss. Another comment highlights the effectvenaess of the Building team in Wairarapa.

Dislikes

Saveral comments express concerns about delays in the building consent process and difficulties in oblaining chear answers without
incurring costs. Some respondents fieel the process is "profracted and stressful ” One comment mentions a neighbor building an
ibegal sleepout and the council choosing not io take action. Another expresses disappointment with the handling of GOZONE
consenting delays. There are also concerns about the council not ensuring covenants on titles are adhered to during the building
consent process. One comment mentions difficulty getting an extension on a building consent

Suggestions
Respondents sweggest investing in ways to address the building consent process to make it less protracted and stressful for all
involved There is a call for clearer answers to queries withoult requiring upfront payment and One

suggests taking a more empathetic approach dunng the consenting process. Another suggests councils need to take a closer check
of comphance and ansunng jobs are tidy, safe, and completed properly before signing off new builds. There is also a suggestion lo
ensure covenants on fitles are adhered to when giving consent to buildings
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B Council Services Analysis
Ovenview
Bullding controlinspection. .
Animal control
Licensing of cafes, restaur..
Liquor licensing
[ Land Use Analysis
B waste Disposal Analysis
Stormwater Analysis
B water Supply Anatysis
Wastewaler Analysis
B Governance Analysts
B Elected Members Analysls
B Public Safety Analysis
B Community Feeing Analysis
B Emergency Mgmt Analysis
Clirnate Change Analysis

B Happiness Analysis

Liquor licensing

comments: 25 |
Rating Distribution: Liquor licensing (Total Responses: 335)

B W High&atisfaction (7-16) l
B Madium Satisfaction (48]
B Uow Satisfaction (1.3)

60

40

20

g 1 2 3

Total Responses: 335
Overview

The primary theme in the comments is the percenved overabundance of figuor outlets in Carterton, with many citizens believing
there are oo many for the lown's size. Some suggest imiting the number of oullels or implementing trust control 1o better reguiate
alcohol sales and prevent sales fo problem drinkers, while others advocate for easier acoess to licenses to promote business and
evenls. Specific examples include concems about Super Liquor and the néed for better enforcement of existing regulations to
prevent alcohol-related issues

Key Points

Many residents feel there are too many iquor outlets in Carterion

Some believe the current number of liquor outlets is balanced.

Concerns exist regarding the ease wilh which kids can obtain alcohol

Some residents desire siricter enforcement of responsible alcohol service.

There are calis for more readily available spatal licenses for events

A few residents support fewer restriclions on liquor licensing

Some residents would prefer alcohol to be consumed on licensed premises such as cafes and restaurants.

Super Liquor 15 speciicallp called out as a negative addition 1o the town

Detailed Analysis
Here's an analysis of the citizen comments regarding ‘Liquor licensing’, based solely on the provided text and rating data

The comments reveal & strong senliment that there are too many lquor outists in Cartarton, with concerns aboul over-saturation

and negative impacis on the fown_ There are also g views regarding the ease of iming liquor icenses, with some
suggesting it should be easser to promote events and business, while others advocate for stricter controls. The average rating of 6.8
suggests 8 mixed sentiment overall, which aligns with the confiicting opinions expressed in the comments

Likes

Some respondents appreciate the current availability of liquor licensing, describing it as "Good practical availability of licencing”. A
few belleve the current number of bottle shops is balanced, with one stating, "l wouldn't like to see any more bottle shops, | think
you currently have the nght balance”

Dislikes

The most prevalent complaint i that there are too many liquor outiets in Carterton. Several comments express this directy. "itis a
blight on Carterton to hawve so many hcenced liquor sales outhets™, "To many liquor and vape stores”, "Too many bottle stores for a
small rural town”, “Too many liquor cutlets”, “Too many outlets”, “No mare liquor outiets”, and “Too many we don't need all of these"
Concems are raised about the potential negative consequences, with one person stating, "No more liquor icenses or we will furn
into south auckland™. There are also concerns aboul enforcement related 1o serving intoxicated individuals, as one comment
mentions, Trunks stumbling cut of bars onto SH2, no enforcement of "don't serve anyone who is intoxicated™ . Another comment
cnficizes a specific establishment, “Super Liquorl How did that building and hcense get throughlll Everything about it is bad for the
TowiT™

Suggestions

Suggestions include limsting the number of liquor outlets, with one person suggesting "one outlet in addition to the Supermarket and
the licenced restaurants and bars/pubs would be sufficient”. and another stating *2 bottle stores is plenty for our town size”. Some
suggest placing outlels under trust confrol to encourage responsible sales, 7I'd like less alcohol oullets and would love them o be
under trust control so staff are more motivated to refuse alcohol to problem drinkers”. Conversely, others suggest making it easier to
ohtain special licenses for events and promoting business: "it should be easier to get special icenses for events” and "There should
be more easily availability of liquar licenses in town to promote events, business”
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comments: 45 |

Rating Distribution: Animal control (Total Responses: 449)

10w, B High@atistaction (71e) l
B mMadiom Satisfaction (48
W Uow Satisfaction {1-3)

Total Responses: 445

Overview

Based on citizen comments, key themes regarding animal control inclisde concerms about loose and uncontrolled dogs (barking, off-
leash, atlacks), responsiveness and effectiveness of animal control es (mixed es with specific officers manboned),
and enforcement of existing regulations. Specific include Carringtan Park (off-leash dogs), Kenwyn Drive (barking dogs),

and issues with after-hours response. Overall, the comments indicate & need for stricter enforcement and improved responsivenass.
from animal control, despite some positive expenences repored

Key Points

Many complaints about loose and of-lead dogs, causing safety conterns and attacks
Barking dogs are a recusring nuisance, with complgints about lack of after-hours animal control response.

Mixed experiences with animal contral staff, some prasad for being helpful and understanding, others criticzed for lack of
assistance or condescending alfitude.

Concems about the effectivenass of animal eontrol in fural areas, particularly regarding livestock and stray dogs.
Some feel current animal control effbrts are focused an specific breeds or disciplinary actions rather than helping all animals

ggestions for i ing dog registration, Such as providing exira tags.
Desire for more proactive enforcement of dog-related issues like barking and off-lead dogs
Pasilive feedback regarding he animal control leam’s excellience and empathy when dealing with dfficull owners
Detailed Analysis

Based on the cilizen comments, faedback regarding animal control is maxed, with recurring themes of both satisfaction and

tion. While S0 [: the resp and help of animal control staff, others express
concermns about loose dogs, barking dogs, and percaived lack of enforcement. The average rating of 6.7 suggests a slightly positive
overall sentiment. but the distribution reveals a wide range of opinions, with a significant number of low ratings indicating
considerable dissatisfaction among some residents.

Likes

Some citizens axpressed satisfaction with the animal control team, describing them as “axcellent” and "amazing” Specific positive
feedbackinclided comments about dog control staff being “reasonable to deal with” and "understanding and easy to deal with™
One comment praised a staff member named Murray, while another d Murray's limi but ¢ ded David and
Pikey fontheir excellent communication and support. Some residents also appreciated e availabilly of dog poo bags and deposit
locations

Dislikes

Sawﬂ concems were raised regarding locse dogs, with comments such as "Too many dogs in town and around”, “"Unbelievable
how many leose dogs there are”, and "Too many dogs running around town and not on leads™ Some reswdents reported being
bitten by dogs while walking. Other complaints included a lack of responsiveness to reports of problem dogs and barking dogs,
especially after hours. One resident recounted an incident where the animal control officer seemed ill-equipped to handle a loose
bull situation Another expressed disappointment that animal control seemed more focused on discplinary aclions agans! owners
of larger dog breeds rather than helping all animals.

Suggestions

Suggestions for improvement included tighter control of dogs in the main business area and more proactive enforcement regarding
dogs not on leads, excessive barking, and unfenced sections. One resident suggested providing an extra dog tag for dogs with
multiple collars. Ancther proposed that dogs going from the pound to a rescue be registered at no cost, along with dogs in foster
care. There wers also calls for an extra dog ranger and for addressing the issue of dogs charging behind gates. One resident
suggested cats should be registered and restramed like dogs, to prevent them from destroying gardens and killing small fauna
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100%
B Elected Members Analysis ~ B Low Satisfaction (1-3)
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B Happiness Anatysis »

40%

0%
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Carterton Elected Members

comments: 178 I

Rating Distribution: Carterton Elected Members (Total Responses: 559)

B HighSatisfaction {7-16) |
B Madium Satisfaction {48

B Uow Satisfaction {1.3)

100

Total Responses: 555

Overview

Comments regarding Carterion Elected Members reveal concemns about visibility, . and rep ion. Many
residents feel unseen and unheard, particulary outside of election periods, and question whether councilors are Iruly representing
their constituents' interests or are driven by personal agendas of i::larnal conflicts. There are also concerns about transparency, a
lack of information on councillors' activiies, and the council's handhng of rates and spending, with some residents fealing
unrepresented, particularly rural residents and Maori commiundies, especialliin refation to the Maon ward decision

Key Points

Lack of visibility and presence in the community is 8 COMMTON CoNCEmM
Many residents feel unrep d, parti ing rates @nd spending decisions.

There are concems aboul nfighting and a lack of leamwark among elecled members

Some residents feel counciliors are not listening to or acling on ratepayer views.

The Mayor's visibility and perfammance recaive:mixed feviews.

Several comments mention a need fafmore y and from elected

A number of residents are dissatisfied with thedlack of action on promises made during elections.

Some feel that councillovs are pursuing personal agendas rather than working for the community's benefit

Detailed Analysis

Based on the citizen comments, leedback regarding Carterion Elected Members reveals a mix of sentiments, with a significant
portion expressing dissafisfaction or uncertainty. A recurring theme is a perceived lack of visibility and engagement from elected
members, leading lfcraﬁgling ofdisconnect and a lack of rep for some resid The average rating of 5.8_ with a high
concentraton of ratings in the middle range (4-8), a neutral to paositive . though the
significant number of low ratings (1-3) indi L: i tion among a segment of the population.

Likes
suggest that some members are 'generally ok’ or

There were very few explicit ‘likes’ d inthe c Some ¢
“pretty good” A few comments praise the Mayor's visibility and approachability

Dislikes

Many comments express a lack of visibilty and engag from elected . with stating they ‘never see them’ or
‘don'tknow who they are’. Some feel 'not represented at all' and that elected councillors ‘don'l reply to emails or answer their
phones’. Several comments mention a lack of fransparency and poor communscation. Infighting and a lack of unity among council
members are also concerns. Some comments suggest that elected members are pursusng personal agendas rather than working
for the banefit of all ralepayers

Suggestions

Respondents suggest that elected members need to be more visible and accessible, perhaps through 'meet the counciflors” events
There's a call for 'more publicity on how they are performing’ and a need to 'access information about how the councillors are voling
on 1ssues’ Increased transparency, better commumication, and a focus on working together as a unified leam are also supgested
Some ressdents want councilors to focus on 'essential services' and controfling rates increases, rather than ‘nice fo haves'
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This question asks respondents to rate their overall preparedness for an‘@mergency on a scale of 1-10,
B Public Safety Analysis > o = )
considering factors such as knowledge of where to seek help, ability to be isolated for seven days, and steps taken
B Community Feeling Analysis > to prepare themselves and their household.
B Emergency Mgmt Analysis v
: Satisfaction Distribution
Overview
| know where to seek help ...
In the event of a natural di...
| have taken steps to prep...
100% % 300
B Climate Change Analysis > HSm B Low Satisfaction (1-3)
B Medjum Satisfaction (4-6)
B Happiness Analysis L] M High Satisfaction (7-10)
v

B0%

60%

40%

20%

Key Points

Many residents are unsure where to seek help in an emergency, indicating a need for clearer communication

from the council.

Several comments highlight a lack of awareness regarding community hubs and emergency meeting points,

suggesting a need for better publicized information.

A recurring theme is the desire for more information and resources from the council, including basic
emergency Kits, guides, and public meetings.

Cost of living increases are a barrier to emergency preparedness for some residents, limiting their ability to

purchase necessary supplies.

Some residents feel responsible for their own preparedness, particularly in rural areas, and do not rely on
council support.

Several comments mention a need for reminders and prompting to prepare for emergencies, suggesting the
value of regular campaigns.

There is a desire for more clarity on council support for rural communities in emergencies. 31



Some residents expressed concern about specific disaster scenarios, such as eruptions, and questioned

whether these risks are adequately addressed.

Summary

Citizen feedback reveals a central theme of preparedness for emergencies, with many acknowledging the need for
improvement despite existing awareness. A lack of clarity regarding emergency hubs, council support, and
resource accessibility, coupled with financial constraints, hinders preparedness efforts, despite average
satisfaction ratings suggesting moderate progress in knowing where to seek help, being prepared for isolation, and
taking preparatory steps. The comments indicate a need for clearer communication from the council and more

accessible resources to improve citizen readiness for emergencies, especially for vulnerable populations.
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In the event of a natural disaster or civil defence emergency, | am prepared to be

isolated for seven days
comments: 62

f a natural disaster or civil defence emergency, I am prepared to be isolated for ¢

B High Satisfaction {7-10)
B Medium Satisfaction (4-6)
M Low Satisfaction (1-3)

Total Responses: 620

Overview

Based on the comments, the primary themes are preparedness levels, resource needs, and information gaps.
Many residents acknowledge the need to improve their preparedness, citing financial constraints, lack of
information about community hubs or emergency plans, and the need for basic supplies like water, generators, and
fuel. Some express self-sufficiency due to rural living or past experiences, while others rely on personal resources
or government emergency procedures, but there is a general call for more council support, accessible information,
and affordable resources to enhance community resilience in the event of a natural disaster.

Key Points

Many residents acknowledge the need for better preparedness for natural disasters or civil defense

emergencies.
Cost of living increases are making it difficult for some residents to afford emergency supplies.
Some residents are unsure where to find information about emergency preparedness or local support.

A need for clearer information from the council regarding emergency management plans and procedures was

expressed.

Some residents, particularly in rural areas, feel self-sufficient and prepared due to existing off-grid living
arrangements.

Several comments highlighted the need for more readily available emergency supplies and equipment, such

as generators and water.

There is a desire for community support and coordination in the event of a disaster.

Detailed Analysis

Many respondents acknowledge the importance of being prepared for a natural disaster or civil defense
emergency and being isolated for seven days, but their level of preparedness varies significantly. Some feel well-
prepared, often due to rural living or past experiences, while others recognize the need to improve. The average
rating of 6.6 suggests a moderate level of preparedness or confidence, with the rating distribution showing a wide
range of responses, indicating diverse levels of readiness within the community.
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Some respondents expressed confidence in their preparedness, particularly those living off-grid or in rural areas,
highlighting their self-sufficiency and existing emergency plans. For example, some mentioned having stored
water, septic systems, alternative power sources, and experience dealing with power cuts. Others expressed faith

in their neighborhood's ability to cope and a willingness to help each other.

Dislikes

Many respondents admitted they were not adequately prepared, citing a lack of resources, information, or
awareness. Some expressed uncertainty about where to find help or information, while others mentioned financial
constraints hindering their ability to purchase necessary supplies. A few expressed concern about the lack of clarity
regarding emergency management plans and communication channels, particularly regarding contacting council

services during emergencies.

Suggestions

Several respondents suggested the need for more information and resources from the council, such as pamphlets,
basic emergency Kits, and reminders to prepare. Some requested clarity on emergency management plans,
designated meeting points, and contact information for council services. Others suggested initiatives like an expo
with discounted emergency supplies, composting toilets, a register of emergency equipment, and annual
preparedness reminders, similar to changing fire alarm batteries. There were also suggestions for tiered guidance
on preparedness, catering to different levels of commitment and resources, and a need for the council to supply

basic start up emergency Kits which households can add to??

v1.39.0

34



DASHLCET ®  Projects / Residents Survey ~ Residents Survey

1]
O Carterton Community Survey Analysis Report
&
-~
Overall S S > : o .9
o B ot ity Seirivity | know where to seek help in the event of a natural disaster or civil defence
B Public Facilities Analysis > emergency
B Roads Footpaths Analysis » comments: 19
B Council Services Analysis b
B Land Use Analysis 5 w where to seek help in the event of a natural disaster or civil defence emergenc
B Waste Disposal Analysis »
B High Satisfaction {7-10)
@ Stormwater Analysis > B  Medium Satisfaction (4-6)
M Low Satisfaction (1-3)
B Water Supply Analysis >
B wWastewater Analysis »
B Governance Analysis 3
B Elected Members Analysis >
B Public Safety Analysis >
B Community Feeling Analysis >

Total Responses: 619

Overview

Many residents are unsure where to seek help during a natural disaster or civil defense emergency, citing a lack of
clear information and awareness of community hubs or council support, especially in rural areas. Specific concerns
include not knowing where to go for essential services like hot showers, water, phone charging, medical help, and
fuel, as well as difficulty contacting council services during emergencies and a lack of a clear civil defense plan.
Some suggest improved communication, pamphlets, emergency kits, and a 24/7 contact at the council are needed
to address these concerns.

Key Points

Lack of awareness regarding emergency hubs and community support locations.

Uncertainty about where to go for help during different disaster events (flooding, earthquake, cyclone).
Need for more accessible and readily available information on emergency management plans.

Desire for council to provide basic emergency kits and supplies.

Difficulty contacting council services and accessing trained staff during emergencies.

Suggestions for improved communication, including pamphlets and expos, to disseminate emergency

preparedness information.
Interest in reinstating civil defence wardens and strengthening local initiatives.

Concerns about council support for rural communities in emergencies.

Detailed Analysis

Many comments indicate a lack of awareness regarding where to seek help during natural disasters or civil
defense emergencies. This uncertainty is reflected in the average rating of 6.3, with a significant number of lower
ratings (1-5), suggesting a notable portion of respondents feel uninformed. The comments highlight confusion

about emergency hubs, council support, and access to assistance, especially in rural areas.

Likes

Based on the comments, there are no explicit 'likes' or positive aspects mentioned regarding knowing where to
seek help in a natural disaster or civil defense emergency. The overall sentiment is neutral to negative, ?Eéusing on



a lack of awareness and information.

Dislikes

Several comments express a clear lack of knowledge about where to find help during emergencies. For example,
respondents stated: "Don't know where to get help from," "Not sure where the emergency hub is," and "Need
information where to form in an event of a disaster." Some comments highlight a lack of council support and a lack
of a clear civil defense plan. The difficulty in contacting council services during extreme weather events was also

mentioned as a negative point.

Suggestions

Several suggestions were made to improve awareness and access to help. These include: providing pamphlets to
all households reminding them about community hubs, supplying basic start-up emergency kits, reinstating civil
defense wardens, providing more information and help, organizing an expo with discounted emergency bins and
booklets, and ensuring 24/7 contact availability at the council for emergencies. One comment suggested the need
for more clarity about emergency management and what to do if away from home during an emergency. Another

suggestion involved Council support for rural communities in an emergency.
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Overview

Based on the citizen comments, common themes include existing preparedness (off-grid living, stored supplies), a
desire for improved preparedness; and financial constraints hindering preparation efforts. Citizens also expressed
a need for more information regarding emergency hubs, community resources, and council support, particularly for
vulnerable populations and those with limited financial means. Specific examples include requests for information
on emergency hubs in Carterton, generators, water tanks, and accessible 24/7 council contact for emergencies.

Key Points

Many residents acknowledge a need to improve their emergency preparedness.
Some residents are already well-prepared, often due to rural living or prior experience with disasters.
Cost of living increases are a barrier to purchasing emergency supplies for some residents.

Residents are unsure where to go for help or information during an emergency, particularly regarding

community hubs and council resources.

There is a desire for more information and resources from the council, such as emergency kits, guides, and
reminders.

Some residents expressed a need for better communication and 24/7 contact with the council during

emergencies.
Water storage and alternative power sources are common themes among prepared residents.

There is a call for more community-level initiatives and coordination, including reinstating civil defense

wardens.

Detailed Analysis

Many respondents indicated a mixed state of preparedness, with some feeling well-prepared due to off-grid living
or prior experience, while others acknowledged a need to improve their emergency readiness. Financial
constraints, lack of information, and uncertainty about community resources were recurring concerns. The average
rating of 6.8 suggests a generally positive sentiment, but the distribution reveals a significant number of lower

ratings (1-5), aligning with the expressed challenges in preparedness.

Likes 37



Some respondents expressed confidence in their preparedness, citing self-sufficiency measures like stored water,
firewood, and alternative living arrangements. Others mentioned prior experience with emergencies, such as the
Christchurch earthquake, as contributing to their preparedness. A few acknowledged the council's efforts in raising
awareness, such as selling water tanks, and appreciated the question prompting them to consider their

preparedness.

Dislikes

Many respondents expressed concerns about their lack of preparedness or the need to improve. Financial
constraints were a significant barrier for some, limiting their ability to purchase emergency supplies. Others cited a
lack of information about emergency hubs, community resources, and council plans. Some felt overwhelmed by

the task of preparing and expressed a need for guidance or reminders.

Suggestions

Respondents suggested providing basic emergency kits, annual reminders about preparedness, and clear
information about community hubs and council resources. A tiered guide outlining basic, good-to-have, and
advanced preparedness measures was also proposed. Some suggested a need for readily available contact
information for council services during emergencies and a register of available emergency equipment within the
community. The idea of mandatory water tanks for new builds was also put forward, as well as discounted
emergency bins and booklets with contact details. Finally, some suggested the reinstatement of civil defence

wardens and an expo with discounted emergency supplies.

v1.39.0

38



DASHLET @ / Projects / Resi Survey Survey =5, Share .

& Carterton Community Survey Analysis Report : -
Q2

B Overall Survey Surmmary » Overvico

[B Pubbc Facities Analysis 1 comments: 273

Roads Foolpaths Analysss >

About
B Council Senaces Analysis >
Lang Use Analysis 3 This question asks respondents to rate their satisfaction with Carterion's governance and reputation on a scale of 1-10. The
Bl 1l C And R

B Wasle Disposal Analysis 3 question spacifically covers ¥

B swomwater Analysis > Satisfaction Distribution

B water Supply Anaiysis >

Wastewater Analysis >

Governance Analysts v

Cverview B Low Satisfaction (1-3)
B Medium Satisfaction (4-6)

Carterton Governance An.. W High Satisfaction (7-10)

Electad Members Analysis 3
Public Safety Analysis »
B Community Feelng Analysis »
B Emergency Mgmt Analysis »
Climate Change Analysis »
B Happiness Anatysis 3

izl

39



DASHLET

o &

[+

@ ./ Projects . Residents Survey .~ Residents Survey o Share
Carterton Community Survey Analysis Report i -
B Overall Survey Summary Carterton G And R .

B Public Facililies Anatysis
[ Roads Footpaths Analyss
Council Senices Analysis
Lang Use Analysis
\Waste Disposal Analysis
Stormwater Analysis
B Waler Supply Analysis
\Wastewaler Analysis
Governance Analysis
Oveniew
Carterion Governance An. .
Elected Members Analysis
B Pubbc Satety Analysis
B Commungy Fesing Analysis
B Emergency Mgml Analysis
B clmate Change Analysis

Happiness Analysis

comments: 271

Rating Distribution: Carterton Governance And Reputation (Total Responses: 609)
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Total Responses: 508

Overview
The citizen comments reveal key themes ing Carterton ' and Reputation: high rates and a perceived lack of value
for money, internal council issues , , kack of fransp y), and the town's appearance/CBD decline. Many

feel rates are too high for the services provided, citing a need for more focus/on essential infrastructure and a tidier town center,
while others express concern over councll dysfunction and a lack of clear leadership. Specific examples include high rates
compared to other regions, the stale of the CBD, and the handling of the LTP submission and Audit NZ findings

Key Points

High rates are a major and widespread concem, ofien described as'unaffordable, especially for pensioners, and not justified by
the services provided.

There is a perceplion of internal discofd, Infighting, and & lack of leamwork among council members, leading to concerns about
governance effectiveness

Many comments express dissatisfaction with the council’s leadership, citing a lack of clear direction, poor communication, and
a perceived lack of transparency.

The appearance and siate of the town's GBD is a frequent concermn, with many describing it as run-down, embarmassing, and
lacking investment,

Several comments sugpesta need for better financial management, including reducing unnecessary spending, reviewing
staffing levels, and ing costsaving like council i

Some rural residents feel Underserved and believe they do not recaive adequate value for their rates compared to urban
residents

The handling ef the LTP submission and the Audit report have negatively impacted the perception of the council's management
and compelence.

Detailed Analysis

Based on the citizen thep iing g g Carterton e and 15 mixed, with significant
concermns about high rates and percenved nusmanagement overshadowng some positive aspects. Many comments reflect a lack of
trus! and dissatisfaction with the councils performance, particularly concerning nancial fransparency and responsiveness (o alizen
concems. Tha'average rating of 6.1 suggests a skghtly positive overall perception, but the distribution reveals a wide range of
opinions, with substantial numbers of low and high ratings, indicating a polarized view of the council's governance and reputation

Likes

Some comments suggest that the council is approachable and thal some council are and
courteous. Some residents appreciate the dedication of council members and staff and feel that the council is generally doing a
good job, especially compared to other councils in the Wairarapa. A few comments express confidence in the council's leadership
and acknowledge the hard work of councillors and senior management

Dislikes

Arecurring theme is dissafisfaction with high rates and a perceived lack of value for money. Many comments express concemn that
rates are among the highest in New Zealand, yet services are not ¢ There are ¢ about financial

| lack of y, and a focus on “nice-to-haves” rather than essential services. Some comments indicale a
lack of lkeadership, internal disag , 8nd a perception that the counci is not listening fo the people. Several comments
mention the adversa audit opinion and the handing of the LTP submess:on as sources of concarm. The town's appearance and lack
of progress are also cited as negative reflections of the council's performance. Dissatisfachon with the council's decision-making
processes, particularly regarding Maon wards, (s also expressed.

Suggestions

Several suggestons mvolve reducing rales, cutling unnecassary spending, and focusing on essential services and Infrastructure
There are calls for greater p y and acco ility, imp communication with residents, and a more unified approach
within the council. Some ¢ suggest with other councils to reduce costs and improve

efficiency. Others propose betler engagement with the community, more proactive support for businesses, and efforts to imprave
the town's appearance and aitract visitors. There are also suggestions for a review of the council workforce and a scaled rates
system 1o address equity and faimess

In summary, the feedback reveals a complex picture of Carterton Govemance and Reputation, with positive aspects overshadowed
by concermns about high rates, financial management, and internal divisions. While some residents appreciate the council's efforts
and dedication, many feel that imp: are needed in P , ication, and responsn to citizen concems
The suggestions offered provide a roadmap for addressing Ihese issues and enhancing the council's reputation within the
community.
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Household Water Supply

comments: 154

Rating Distribution: Household Water Supply (Total Responses: 551)
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Total Responses: 551

Overview

The primary themes in the comments about "Household Water Supply’ are waler restrictions/aliocation, water quality (taste, smell,
contaminanis), water pressure, and the need lor increased water siorage and Infrastruciure improvements, Key points include
frustration with restrictions, concems about water taste and potential contaminants fike nitrates and chiorine, complaints about low
water pressure (especally in certain areas), and calls for more storage and mandatory water tanks for new builds. Specific
examples include Kent 51 (pressura), Carterion (water fe ), and' jions of pipes and fluonde. Many comments
also express concem about the impact of town growth of water supply and the need for long-term planning and infrastructure
upgrades

Key Points

Water restrictions are a common frustialion, especially duning summer, impacting gardening and overall usage

Many residents express concerns about water quality, cifing taste, smell (chiorine), sedi and potential ¢
(mitrates, asbestos)

There are concems about the adequacy of the waler allocation, particularly for larger families and households with gardens.

Several comments mention the need for increased water storage and improved infrastructure to prevent shortages and
restrictions

Some residents advocate for mandatory rainwater tanks in new builds and incentives for existing properfies to reduce refiance
on the council supply.

Waler pressure 15 a recurting issue, wilh some iencing low p . especially in certain areas or al peak
times.

A number of residents are unhappy about having to pay for water on top of rates, especially when facing restrictions or high
usage due to family size.

Detailed Analysis

Household Water Supply Analysis

Comments regarding household water supply reveal a spectrum of opinions, with recurming themes of water quality, pressure,
allocation, and the impact of new developments. While some residents express satisfaction, a significant portion voices conceins
gbout taste, contamination, and the adequacy of cusrrent infrastructure to meet growing demands. The average rating of 7.3

suggests a generally positive baseling, but the Indicates ¢ b bisity i a5,

Likes

Some residents appreciate the reliabilily of the water supply and acknowledge improvements made, such as the implementation of
new tanks and bore systems. Positive comments include "Good, reliable and good pressure generally” and "It's been great to see
the new tanks and bore system mplemented " Some also appreciate notifications about potential leaks, allowing them to address
issues promplly. "I was pleased to be notified of the possibility of a leak on my property”. A few comments indicate satisfaction with
the taste or quality, such as "Very good,” "Its good because the water is filtered " and "| think it's excellent. Town Water tasies

great "

Dislikes
Numerous complaints focus on water quality, particularly taste and the presence of or chemicals. include "Too

often it taste dreadful, " "Not great taste," "Water tastes termible in Carterton,” *I'm satisfied that it's safe to dnnk but hate the taste of
the waler,” and "Water at times smeils and tastes off " Some residents are concemed aboul contaminants like nifrate and the

potential presence of asbestos pipes. Water pressure is another recurring issue, with comments like "Pressure seems to have
decreased over past & months,” “Pressure increase to Kent st would be good," and “The water pressure is not as good as it used to
be ™ Allocation limits and restrictions are a source of frustration, especially for larger families or those with gardens. “Annual
allocation too low,” “Small allocation for water per household, considening how high rates are,” and "You keep reducing the amount
we are allowed”

Suggestions

Many suggestions revolve around increasing waler siorage capacily to reduce the need lor restrictions, such as "We nead lo

consider more storage,” "We should have an all year round plentiful water source,” and "Need more storage to prevent raticning in

regular summer/autumn weather cycles * Several respondents suggest mandating water tanks for new builds or encouraging

rainwater harvesting: "Should all new houses over a certain size be required fo collect their own waler supply,” "Would like 1o see

mandatory for all new build fo have water tanks,” and "Why arent ratepayers encouraged to install their own water harvesting

systems " Other suggestions include upgrading mfrastructure, replacing old pipes, addressing leaks promplly, and providing clearer

information about water usage and charges. Some residents also suggest adjusting water aliocation based on household size. One

comment suggests lookng at rivers supplying water and cleanng debns for better supply. “We need to look at rivers supplying water 42
to us and clear the debris and aliow better supply.”
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Overview
comments: 256

About

Thes question asks respondents o rate ther satisfaction with the Council's handling of land use and development on a scale of 1-
10, covering aspects like land use management, subdivisions, and the district's ongoing development.

Satisfaction Distribution

100%
W Low Satisfaction (1-3}

B Medium Satisfaction {4-6)
W High Satisfaction (7-10)

B0%

650%

Key Points

Infrastructure concems.are prevalent, with many residents worried that it is not keeping pace with new housing developments,
leading to strained resources and higher rates. Examples include concerns about water supply, wastewater, sewerage, trafic
volume, and intemet speed

There is a desire for mare sustainable development practices, incliding mandatory water tanks and solar panels for new
bailds, to reduce the strain ti ture and promote

Many residents feel the lown centre needs revitalizabion, with concarns aboul vacant buildings, a lack of diverse retail options
and the overall appearance of the main street.

Several comments express concem about the loss of productive farmland to housing subdivisions, with some specifically
mentioning the Gladstone subdnvision as a point of concemn

The council's communication and with the ¢ ity are questioned, particutarly regarding solar farm
developments and the Eastem Growth Plan

Some residents believe developers should bear a greater proportion of the costs for infrastructure upgrades related to new
developmants.

There are concerns aboul building in flood-prone areas, with
away from fiood risks.

should be directed eastward,

Anumber of comments suggest Carterton lacks a clear vision or peint of difference compared fo other Wairarapa towns,
leading to a piecemeal approach to development

Summary

Citizen comments reveal a central concern that infrastructure is failing to keep pace with the district's rapid development and

divisi particularly ding water resources, wastewater management, and fraffic. This concem is amplified by observations
of tarmland loss, poorly maintained town aesthetics, and a perceived lack of communily planning, aligning with the moderats
average satisfaction ratings for land use and i q suggest y water tanks for
new builds and developer contributions to infrastructure as patental calls for the town center and
protecting rural character.

ug Share
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How Council is managing land use and subdivisions
comments: 155

ating Distribution: How Council is managing land use and subdivisions (Total Responses: 53(

B HighSatisfaction (7-16)
B mMadiom Satisfaction (48
B oW Satisfaction {1-3)

120

Total Responses: 530

Overview

The citizen comments reveal concems about the pace and direction of land use and subdivisions, particularly reganding
infrastructure capacily (waler, Sewage, roads), loss of productive fafmland, and development in flood-prone areas. Specific

include the ivision, solar farm 1 in East Taratahi, and infrastructure issues on Lincoln Road,
with many advocating for mandatory water tanks in new buids and increased developer contributions to infrastructure costs. The
average rating of 5 6 suggests a mixed sentiment, with a nelable number of low ratings (1-3) indicating significant dissatisfaction
among Some resi garding land use and subdivisi

Key Points

Infrastructura is not keeping pace with the fateof new h sing and subdivisi
waler supply, sewage systems, roads, and overall Sarvice capacity

lzading to concerns about

There are concemns about building.on productive farmland and the koss of rural characier due to subdivisions, with specific
mentions of Gladstone as an area of coficern

Many resi feel that o should canfribute more 1o
than burdening existing ratepayers

fure costs associated with new subdivisions, rather

Arecurring suggestion s Lo mandate water tanks and solar panets for new builds 1o mitigate the strain on infrastructure and
promote environmental sstainability

Several comments express congam about development in flood-prone areas and the need for careful consideration of flooding
risks in subdivision approvats

The council's handiing of solar farm developments, particularly in East Taratahi, has drawn criticism regarding notification
processas, [« ticn, and c d of pedential adverse effects

Some lesidenls'allvor_._ate for more diverse housing options, including smaller land plof sizes and muli-story developments in
the CBD.

There are concerms aboul the quality and planning of subdivisions, including issues such as namow sireets, lack of parking,
and the jammed in effect’ of subversion housing.

Detailed Analysis

The comments reveal a mix of opinions reg the Council's of land use and subdivisions. While some appreciate
cedlain aspacts, there's a prevailing concern that growth is culpacing infrastructure and that valuable land (s being inappropriately
utilized The rating distribution, with a conceniration in the middie (4-7), suggesis a g neutral io positive
sentiment, although the significant number of lower ratings (1-3) indicates notable dissatisfaction among a segment of the
pagulation

Likes.

Some respondents appreciate the council’s efforts to preserve rural land and move development away from flood-prone areas. One
comment specifically mentioned liking that the council is starting to preserve rural land with new regulations, referencing a specific
subdivision proposal. Another comment agreed with moving development out east away from Nooding potential

Dislikes

Amagor concern is that infrastrecture (water, sewage, roads, schools, medical facilities) is not keeping pace with the rate of new
howsing d P and exprass this concern directly, stating that the town cannot keep
growing without adequate infrastructure, that infrastructure needs 1o be upgraded, and thal there is nol enough infrastructure 1o
suppaort new subdivisions. Many disiike the idea of building on productive farmiand, with some stating that too much farmiand is
baing wasted and that building houses on productive land is not viable. Concems were rased about development in flood-prone

areas. Others expressed concemn about the size of building sections, finding them loo small for families. The lack of notification to

ghb garding was also a point of concern
Suggestions
Many suggestions revolve around improving infrastructure to support curment and future | inchuding Y water

tanks for new builds, developer contributions to infrastructure costs, and better planning for water storage and sewage systems.
Several respondents suggested opening up more land for subdmvision, particutarly small, unproductive pockets of land near the
town center. Others suggested that rural subdivision szes are too big and should be reduced. There were suggestions lor betler
fown planning rules, including those related fo solar farms and commercial building mai 2. Some multi-
story development in the CBD and promoting medium-density housing fo preserve productive land. A few respondents suggestad
opening up more residential land to decrease land prices. There were also suggestions for more innovative spatial planning and
land use, as well as better use of existing spaces in fown.
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The way the district is continuing to develop
comments: 220

Rating Distribution: The way the district is continuing to develop (Total Responses: 621)

W HighSatisfaction {7-16)
B Madium Satisfaction (48]
B Uow Satisfaction {1.3)

Total Responses: 621
Overview

The pnmary themes regarding district development are infrastructure Sfrain, fammland loss, and town center revitalization. Many
comments express concem thal infrastructure (waler, sewage, roads, medical Services) is not keeping pace wilh new housing,
leading to water restrictions and strained services, while others lament the loss of p to isions. Additionally,
there's a desire o revitalize the town center by improving shop fronts and atiracting mare businesses and visitors, with Gladstone
and Lincoln Road being specific locations of concern regarding developmentand infrastructure, respectively

Key Points

Infrastruciure is struggling to keep pace with the rate'af new housing developments, leading to concems about water supply,
sewage, and road capacity.

Many resi feel that pers afe nol o g enough o fure costs, placing a disproportionate burden on
existing ratepayers.

There are concems about building on productive farmland and flood-prone areas, with calis for better spatial planning and
protection of natural resources

The town center is perceived as declining, with emply shops and a lack of amenities, hindering Carerton's ability to attract
visilors and retain residents,

Water tanks and solar panels are das y features for new builds to mitigate the strain on
infrastructure and promote sustainability

The Gladstone subdnision is a specific development that has raised concemns regarding its scale, impact on the local area, and
lack of public consultation

Some ressdents express a desire 1o maintain Carterion's small-iown character and resist excessive growth

The Eastern Growth Plan.is mentioned, with residents awaiting updates on traffic management and infrastructure
improvements related o the plan.

Detailed Analysis

Owerall, feedback ding the distnct's d reveats a mix of concerns and suggestions, largely centered around
Infrastructure, housing, and lown aesthetics. The average rating of 5 7 suggests a slightly posifive 1o neutral senbment, but the
distribution shiows a wide range of opinions, with significant numbers at both the lower and higher ends of the scale, indicating a

polanzed view on the curment development trajectory. This aligns with the comments that express bath satistachon and

dissafisfaction with the current state and future plans. 35 ratings of 1 and 24 ratings of 2 highlight significant dissatisfaction, while
111 rafings of 7 and 85 ratings of 8 suggest considerable satisfaction. 119 ratings of 5 and 65 ratings of & further reinforce the
neiiral sentiment 37 ratings of 9 and 29 ratings of 10 suggest strong satisfaction. 48 ratings of 3 and 67 ratings of 4 suggest

dissatisfaction. The high number of ratings in the middle range a degree of @ o uncertainty among residents.

Likes

Some residents appreciate the progress made over the years, particularly compared to penods of economic downtum. There is a
recognition that the council is moving Carterlon forward. Some residents like that the council is starting to preserve rural land with
new regulations.

Dislikes

Amajor concem is that infrastructure is not keeping pace with the rate of new housing developments. This includes worries about

water supply, sewage systems, roads, and access to essential services lke healthcare. Many feel thal the town's infrastruciure is
already sirained and that further development will exacerbate these issues. There are complaints about the quality and density of
new housing, with some feeling that subdivisions are oo cramped and lack green spaces. Some residents dislike the loss of
farmiand fo housing and solar farms. Some residents feel that the town center is becoming a
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Overview

The primary themes regarding Carterton as a place to live are high rates/affordability, the need for town
revitalization (shop fronts; more businesses, general tidiness), and community/lifestyle (friendly people, rural
atmosphere). Many residents feel rates are too high for the services received, impacting affordability, while others
desire a more vibrant and appealing town center with improved amenities and infrastructure; despite these
concerns, many appreciate the friendly community and small-town feel. Specific examples cited include High
Street's shabby appearance, the need for a bypass to alleviate traffic, and the desire for more diverse businesses
and activities to attract families and visitors.

Key Points

High rates and the perceived lack of value for money are a major concern, particularly affecting pensioners

and those on low incomes.

The town's appearance, especially the High Street shop fronts, is frequently described as tired, uninviting, and
in need of a spruce-up.

Carterton is generally viewed as a friendly and welcoming community, a key positive aspect of living there.

There is a desire for more vibrant town centre with more diverse businesses, including restaurants, cafes, and

retail options, and fewer vape shops and secondhand stores.

Many residents feel Carterton lacks a distinct identity and needs to differentiate itself from other towns in the
region.

Some residents express a desire for more activities and facilities for families and teenagers.

The need for a bypass to alleviate traffic congestion on the main street is a recurring concern.

Some rural residents feel they pay high rates without receiving adequate services.

Detailed Analysis

Overall, the comments suggest a mixed sentiment regarding Carterton as a place to live. While many appreciate
the friendly community and small-town feel, concerns about high rates, the appearance of the town center, and a
lack of amenities are frequently mentioned. The rating distribution, with a high average rating of 7.6 and a
significant number of responses in the 7-10 range, indicates a generally positive view, although the comments

reveal specific areas needing improvement. 47



Likes

Many respondents appreciate the friendly and welcoming community spirit in Carterton. Several comments
mention the town's welcoming and friendly residents. One comment notes, "The town is fortunate in having
residents who for the most part are welcoming and friendly.” Another resident stated, "Love living in carterton,
everyone is friendly and this is now home." The small-town atmosphere and sense of community are clearly valued

by many who choose to live in Carterton.

Dislikes

High rates are a recurring concern for many residents. Several comments explicitly mention that rates are too high
or unaffordable, especially for pensioners and those on fixed incomes. For example, one person stated, "Rates too
high." Another comment notes that "Rates are quite high for the services we get (or don’t get) as rural residents on
the urban fringe." The appearance of the town center, particularly High Street, is another common complaint.
Some residents describe it as "shabby," "tired,” "an eye sore," and "uninviting,” with vacant shops and a need for a
"major spruce up." Some feel the town is not maximizing its potential and lacks vibrancy compared to neighboring

towns.

Suggestions

Many suggestions focus on improving the town center's appearance and attracting more businesses. Several
comments suggest sprucing up High Street, encouraging local owners to improve their shop fronts, and attracting
a more diverse range of businesses, including cafes, restaurants, and retail stores. There are also suggestions for
more community events and activities to create a more vibrant town. Several comments mention the need for a
bypass to alleviate traffic congestion in the town center. Some residents suggest focusing on basic services like
water, roads, and rubbish collection, while others call for better public transport and more cycleways. Several

people suggest keeping rates affordable and cutting back on unnecessary spending.
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B Overall Survey Summary > o i
[B Pubbc Faciies Analysis » comments: 188
B Roads Footpaths Analysis -
About
B Council Senaces Analysis 3
B Land Use Analysis > This survey question asks respondents to rate their feefings about the Carterton community on a scale of 1-10. The specific
B s AnaNeis ; questions cover aspects such as pride in the community, sense of belonging, access to councll services, salisfactionwith the
distric’s look and feel, and council support for the environment, community groups, and healthy fiving
B Stormwater Analysis 3
B water Supply Analysis 5 Satisfaction Distribution
Wastewaler Analysis »
Governance Analysts 3
B Elected Members Analysis >
o W Low Satisfaction {1-3)
et : W tedium Satisfaction (4-6)
B Communiy Feeling Analysis - W High Satisfaction (7-10)
Cwerview

As a resident, | am proud .
As a resident, | feel a sens.
As a resident, | feel conne.
A5 3 resigent, | can easily

| am satished wilh he gen

| am satisfied wilh the look
Council Is working & profe.

Council provides access 1

Council supports commint

Council provides facilites,

Key Points

The town centre's appeEFARCE IS & major concern, with many describing i as
tired

run-down

and an

BYESONE

dueta empty shops and poorly maintained buildings.

Many feel the town centre needs revitalizabion and investment to atiract more people and businesses, similar to Greylown

Several comments mention the need to address earthquake-prone buildings in the town centre, either through repair or
demalition

Parking in the town centre is frequently mentioned as an issue, with some suggesting redevelopment ta create mare parking
spaces.

Saime residents feel that the council should focus on core services like waler, sewage, and roads, rather than investing in
@vents or social policies.

There are mixed opinions on council-provided cultural events and actnities, with some feeling they are lacking in diversity or
not well-atiended

A few comments suggest the need for more activities and social events for young adults and teens

Summary

Feedback indicates a primary concem ding the 2 and r of the Carterton town centre, particutarly the
stale of High Streel shop fronts and emply buildings, whech negatively impacts the overall look and feel of the community. While
residents express pride in the community's culture and connection, dissatistaction arises from the town cenire's drabness, lack of
investiment, and limited retail dversity, aligning with lower satisfacton ratings for the town centre's look and feel. Commenis also
suggest a need for more activities for teens and young adults, better maintenance of infrastructure, and improved communication
from the council, with scme questioning the allocation of rates towards non-essential services and cultural events.

VT2
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o B L SUmRY Carterton Library
B Public Faciliies Anatysis ~ comments: 57

Ovenview
Open spaces, parks and g Rating Distribution: Carterton Library (Total Responses: 599)
Canerion Library

Canterton Events Centre W HighSatisFaction (7-16)
B Madium Satisfaction (8]

Public toilets. 00 B Uow Satisfaction (1.3}

Carterion Ouldoor Swimmi

Cleanlingss of slreels ing .

[B Roads Footpaths Analyss b 100

B Councit Senvices Analysis ] 5

Land Lise Analysis » i 4 5 "

B Waste Disposal Analysis » = 2 3 4 5 3 7 8 3 w0

B Stommeater Analysis »

[ Waler Supply Analysis >

B wastewater Analysis » Total Responses: 599

Govermnance Analysis ]

= : Overview

B Elected Members Analysis »

B Pubic Satety A s " The comments suggest that the Carterton Library is P y, with of friendly and helpful staff, a varied
collection, and its role as a community hub. However, some comménts indicale & desire for ncreased funding 1o expand services

B Communily Feeing Analysis > R : 5
and opening hours, as well as a need for better organization of Books by genre and a greater selection of classics.

B Emergency Mgmt Analysis 1
Key Points

Climate Change Analysis ¥ &y

Happiness Analysis »

The library is considered a valuable community space and hub

Staff ase consistently described as friendly, helpful, 8nd an asset fo thé council

Some feel the library services are excellent and would benefit from further investment
Afew respondents consider the currentlibrary services to be ‘overkill' for ratepayers

The library is part of a network allowing loans from larger bbrares, which is appreciated

ggestions for i include grouging books by genre and increasing the availability of classic books
Limited parking near the library, especially dunng wet weather, is a concem

Reduced Saturday hours and lack of 1ate nights make access dificult for those working full-time

Detailed Analysis
Analysis of Carterton Library Feedback
Carterton Libwary is generally perceived very positi by the ity, with many considering it a valuable and well-mainiained

assat. The library IS seen as a community hub with fnendly and helpful staff. This positive sentiment aligns with the high average
rating of 8 4, and the raling disiibubion shows a strong concentration of scores between 7 and 10, indicating widespread
satisfaction.

Likes

Respondents appreciate the library's large and varied collection, describing it as “the best facility in Carterton.” The friendly and
helpful staff are frequently mentioned as a major postive. Some comments highlight the library’s role as a "Tabulous community
space” and a "hub of the community,” emphasizing its social value.

Dislikes

One d: i i @, siating the ibrary is “not hormible but not fancy either.” Another comment mentioned

difficalty finding books due 1o a preference for books to be grouped by genre and a perceved lack of classics. One comment
it was almost mp fo park near the library.

Suggestions

Suggestons include further investment to continually improve the library's services. One person suggested that the council only
needs to provide a basic service and provide the books actually in the library. Another suggestion was for the library to have more
desks and workspaces. Another respondent suggested the library should be open on Sundays or have later hours on Saturdays
and late mghts fo improve accessibility for those working full ime One respondent suggested outdoor signage for the Carlerton
District Library. Another suggestion was for more functions at the Library and for people to know about the community garden
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] B Overall Survey Summary >

Public toilets
B Public Facililies Analysis - comments: 91

Overview
Cpew 3pmees; parin and . Rating Distribution: Public toilets (Total Responses: 615)
Carterton Library

Carterton Events Centre =
B mMadiom Satisfaction (48

Fublic toilets. B Uow Satisfaction {1-3)

Carterion Ouldoor Swimmi

Cleanlingss of sireels ing .

[B Roads Footpaths Analyss >

B Councit Senvices Analysis >

Land Lise Analysis »

B waste Disposai Analysis >

B Stomweater Analysis »

\Waler Supply Anatysis »

B wastewster Analysis 1 Total Responses: 615

B Govemance Analysis >

3 "’ Overview

Elected Members Analysis »

Pt SRy = " The comments regarding public toflets reveal several key themes: cleanliness and maintenance are major concems, with many
finding the toilets dirty, smelly, and poorly maintained, the need for and imp is , Including

B Commundy Feeting Analysis ¥ specific locafions like Carringion Park and Memonal Square; and accessibility issues ane raised, such as imited opening hours, lack

B Emergency Mgmt Analysis 1 of 24-hour access, and insufficient facilities for disabled people. Many express di faction with the current state of

Ch Changs Analysis N the public toilets, especally compared lo other lowns, and Suggest improvements like better cleaning, more frequent maintenance,
and complete replacements to make them more inviting @nd functional.

Happiness Analysis »

Key Points

Cleanliness is @ major concern, with many describing the tollels as dirty, gross, and poorly maintained
Several comments mention the need for upgrades of (eplacements of existing public loilets.
Carrington Park foilets are frequently cited as being in poer condition, ugly, smelly, and needing upgrades.

Accessibility and opening hours are issies, with comments mentioning locked tolets, imited hours, and a need for more toilets
in town

Maintenance issues are prevalent, including |ack of soap, toilet paper, and broken fixtures.

The e of the foilets s uni d shabby, ¢ 1o a negative perception of the town
Some comments suggest the lpilets are inadequale for disabled people

fandalism is noted a3 & ing factor to the poor condition of the toilets.
Detailed Analysis
Based on the citizen the overall i garding public toilets is largety negative. The comments frequently mention
issues with cleanliness, maintenance, and overall condition, P tion. This aligns with the average
rating of 6.3, which indicates a level of di tion, and the distri showing a significant number of low ratings (1-
4). While somie comments acknowledge the presence of public toilets, the overwhelming focus is on their poor state and the need
for improvement.
Likes

Some commaents express gratitude for the mere presence of public todets, even if they are not in ideal condition. One comment
mentioned Being “grateful they were there " A few comments noted that some facilites are "all seem well maintained” or "kept clean
and fidy™, although these appear to be exceptions rather than the nom,

The most common compiaints revolve around the cleaniiness and maintenance of the public toilets. Many comments describe them
as "dire." "shabby,” "gross,” "disgusting,” “terrible.” “run down,” “smelly,* and "not very pleasant " Several comments specifically
mention a lack of cleanliness, with remarks such as "not well maintained in terms of cleaning,” "could be cleaned more often,” and
"sometimes dirly. " Other issues include a lack of scap and toilet paper, broken locks, heavy doors, and a generally uninviting
almosphere. The appearance of the loilets s also crilicized, with some describing them as an “eyesore” and resembling something
from & "waiuru army camp " Some comments mention that toilets are often locked or have limited opening hours. The toilet at the
square are hopeless for disabled people - the door opens outwards so how do they get in?"

Suggestions

The primary suggestion is for a significant upgrade and replacement of existing pubbic toilets. Many comments call for “serious
attention,” "complete replacement,” "major upgrade,” and a “spruce up ™ There are also suggestions for befter maintenance, more
frequent cleaning, and ensuring a consistent supply of soap and todlet paper. Several comments suggest building more public todets
in different locations, such as the southern end of town, Memonal Square Park, and Holloway Park. Some comments suggest better
signage and improved accessibility, particularfy for disabled individuals. Others suggest bnghter colors and hot air balloon scenes
for repainting the Carrington Park toilets. Some comments suggest batter opaning hours for tollets. One commeant sugoests
stamless systems hidden flush systems and over sized piping to defor blockages

51



DASHLET @ / Projects ~ Residents Survey .~ Residents Survey o2, Share E

=
a] Carterton Community Survey Analysis Report i -
&
Overall Survey Su > -
= R Sy Sy Carterton Outdoor Swimming Pool
B Public Facililies Anaysis - comments: 87
Overview
Dpes3pmees; pk.and . Rating Distribution: Carterton Outdoor Swimming Pool (Total Responses: 555)
Canerion Library
Cateing. Eyeyis:Conte = B HighSatisTaction (7-18)
B Madium Satisfaction (e8]
Public toilets. B Uow Satisfaction {1-3)
Carterion Outdoor Swimmi, 100
Cleanliness of sreels ing .
[ Roads Footpaths Analyss >
50
B Council Senvices Analysis ]
Land Lise Analysis » 12 11
B waste Disposal Analysis > ey 2 ]
B Stommeater Analysis »
\Waler Supply Analysis »
Wastewater Analysis H Total Responses: 555
Governance Analysis » Overview
B Elected Members Analysis »
Feedback on the Carterton Cuidoor ing Pool highli its pop and the value of it being free. Key themes include a
B Public Safety Anaiysis H
need for upgrades and maintenance, longer hours and season, and eoncerns about overcrowding and capacity limits. Specific
B commundy Feeting Analysis ¥ examples include the pool slide being hazardous, the lack of shate, and issues with cleanliness and outdated facilities.
B Emergency Mgmt Analysis 1
Key Points
[B cumate Change Analysis 3 i
e 4 The cutdoor ing pool is ideped a great and amazing community asset, especially because it's free

Several comments mention the pool looking old, raugh, of out-of-date and needing upgrades or replacement.

Capacity imitations and overcrowding are a concerm, with some residents being turmed away, especially when groups are
using the pool.

There are requests for longer operating hours, including garkier opening times for adulls and extending the season

Some comments mention the need far more shade at the outdoor pools.

There are concerns about the' cleanliness and cendition of the toilets and changing rooms at the pool.

Some comments suggest the pool needs heating of a cover

There is a suggestion fora playground for kids at the pools.

Detailed Analysis

The comments regarding the Carerion Outdoor Swimming Pool reveal a mix of positive and negative feedback, with a general
appreciation for its existence and ffee access, bul also concerns about (s condition, capacity, and operational aspects. The average

rafing of 7.5 suggests a g positive , which aligns with the comments expressing enjoyment and value, but fhe
i also shows & si ant number of lower ratings (1-8), reflecting the concems raised in the comments. Overall, the pool
15 viewed as a valuable communily asset, but one that requires attention and polential improvements

Likes
Many respondents appreciate that the Carterion Cutdoor Swimming Pool is free to use, considering it an
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B Pubbc Faciities Anatysis - comments: 142

Overview

Openfinces ksl Rating Distribution: Open spaces, parks and gardens (Total Responses: 710)

Carterton Library

Carlerton Events Centie 00 W High Sstistsetion (7-10)

W Medid Satisfactioniia-5)

187
i
Public toilets - B Lo Satisfaction (1-3]
Carterton Qutdoor Swammi
Cleaniiness of streetsin g
100
B Roads Foolpaths Analyss 3
Council Senaces Analysis > 50
o ’ - - . .
L]
o I e N : :
1 2 3 4 5 3 7 8 ] 10

Waste Disposal Analysis »
B Stormwater Analysis H
B water Supply Anatysis -4
Wastewater Analysis 5 Total Responses: 710
B sovernance Analysts > Overview
B Elected Members Analysis H
B Publkc Sately A i N The primary themes regarding 'Open spaces, parks and gardens’ are park maintenance and upgrades, dog-related issues, and the
quality of public toilets. Comments highlight the need for better maintenance of parks (weeds, mowing, lighting, and general
Community Feeling Analysis ? upkesp), concems about dog control and waste in parks (especially Sparks and Carrington), and frequent ce about the
Emergency Mgmt Analyses > cleanliness. maintenance, and accessaility of public todets in parks {Carringlon Park. Howard Booth Park). Specific examples
B Crmate Change Analysis > include Carringtan Park's playground and lighting, Sparks Park as a dogiarea, and the public toilets across various parks as
needing upgrades and better maintenance
Happiness Analysis 3
Key Points
Ci Park is i . with con about dog control (off-leash issues, dog poo) and the need for

playground upgrades.

Sparks Park 1s highlighted as a valuable community asset, particularly for dog awners, but dog poo and potential conflicts
between dog owners and other park users are recurnng Issues.

Public toilets in parks are a major concem, with frequent ¢ about ¢ e, accessibdity

hours), and overall condition, Carrington Park and Howard Booth Park toilels are specifically called out

Maintenance of parks and gardens is 8 common theme, with comments on overgrown areas, weeds, long grass, and the need
for mare reguiar mowiig;
Playground equipment in vamous parks (especally Carrington Park) is often described as outdated, unsafe, or in need of

des, spacific ionsief the pirate ship at Carrington Park.

There is a desire for more @reenery, gardens, and aesthatically pleasing elements in the town's open spaces
Lighting at Carrington Park is inadequate, with many ights reportedly not working.
A need for mane park benchas, especially around axercise circuits, is expressed.

Detailed Analysis

Overall, the santiment fowards open spaces, parks, and gardens is mixed, with many appreciating their existence and polential,
while also poinfing cut areas needing The rating di ion, skewed towards higher scores (7-10), suggests general
satisfaction, but the comments reveal specific concerns that temper this positive outlock. Many commenis praise the existence of
parks.and greed spaces, but also highlight issues with maintenance, faciities, and safety. The comments suggest that while people
value these spaces, there are significant opportunities to enhance their quality and address specific concems.

Likes
Many respondents appreciate the existence of parks and green spaces, with some specifically mentioning Sparks Park and
Carringlon Park as valued community assets Some comments highlight the afforts of volunteers in maintaining these spaces Dog
‘owners appreciate designated off-leash areas, while others enjoy the general aesthetics and relaxing atmosphere of well-

parks like C. Park. The availabdity of facilibes and community hubs s also seen as a posifive aspect.

Dislikes

Recuring complaints revolve around the maintenance and cleanliness of parks and gardens, Issues include overgrown weads, long
grass, uncollected dog poo, and general untidiness. Some respondents feel that gardens are neglected and not well-maintained.
Safety concerns afe raised regarding dog control in off-leash areas and the condition of playground equipment. The state of public
toilets in parks is a frequent point of tion, with ¢ ints about ¢ . lack of supplies, and outdated facilities.

Suggestions
ggestions focus on i ing 2, including more reguiar mowing, weed conrol, and rubbish removal.

Upgrading playground equipment, adding shade structures, and providing more seating are common requests. Several comments
suggest creating dedicated dog parks with better fencing and enforcement of leash rules Improving the cleaniiness and
accessibility of public toilets is a recumng theme. Some respondents propose adding more greenery and gardens to the main street

and creating more walking and biking trails. There are also suggestions for more ¢ mn park = and
design, such as planting edible gardens and frut frees. A wetland park and a disc golf course were also suggested as potential
additions to the region’s parks.

vi631
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o B ey ary c of str in

B Public Facililies Analysis - comments: 80
Qverview
OReRIpRcEN, pEI 203 Rating Distribution: Cleanliness of streets in general (Total Responses: 721)
Carerton Library

Carterton Events Centre _— -
B mMadiom Satisfaction (48

Public toilets
B Uow Satisfaction (1-3)

Carterion Ouldoor Swimme
Cleanliness of streels ing...

100
[B Roads Footpaths Analyss >
B Council Senvices Analysis ] 50
Land Lise Analysis H] 15 12
B waste Disposal Analysis 3 = 2 E]
Stormwater Analysis »
\Waler Supply Analysis >
B wastewster Analysis ¥ Total Responses: 721
Govermnance Analysis ]
a ; Overview
Elected Members Analysis »
i Sy A " The primary themes in the c 0 g street C are general , weeds in s, and
dog fouling. Many comments mention the streets looking shabby of untidy, weeds growing in gutlers and on the sides of sireels,
B Commungy Feeting Analysis ¥ and dog poo being a persistent problem. Specific locations fike High Strest afid Carringlon Park are mentioned in relation to these
B Emergency Mgmt Analysis 1 Issues, as well as general concerns about rubbish and debns after collection day.
[B cumate Change Analysis 3
Key Points
Happiness Analysis »

Many comments mention the presance of rubbish and littef In streets and gutiers

‘Weeds in streets and gutters are a commaon concern, especially inSummer

Deg poo on streets and footpaths is a freguently raised issue-

Gutters need more regular cleaning o prevent flooding and remove debais

Several comments describe the town as generally tidy ar clean

Footpaths are perceived as difty) particularly in shopping areas, due to dog poo and other grime

Wind-blown rubbsh after collection dayis a concern
Detailed Analysis

Analysis of Citizen Comments on 'Cleanliness of streets in
general'
Owverall, the ¢ garding the c of sireets in general present a mixed view. Some residents express satisfaction,

descrbing the town as generally tidy and clean. However, a significant portion of the feedback highlights concerns about specific
cleanliness issues, indicating that while some areas meet expectations, ofhers require atlention. The rating distribution, with an

average.of 7.3 and a concentration of responses in the 7-9 range, sugg a positive but the presence of
lower ratings (1-6) underscores the validity of the concerns raised in the comments

Likes
< Bome residents explicilly state that Ihe "streets seem clean” or thal "Carterton is a very tidy lown *
The comment "Town looks generally clean and tidy” indicates a positive overall impression.
“Allkept clean and tidy" suggests satisfacton with the general state of street cleanliness.
TLove clean streets” expresses a direct appreciation for the cleaniiness of the streets
“The region is generally tidy and well maintained" suggests a positive view of the area’s cleanliness, including streets

“Tidy and good looking” indicates satisfaction with the overall appearance, implying clean streats,

Dislikes
Several comments mention issues with weeds growing on the side of streats and in gullers: " do nobce the weeds growing on
the side of some streets,” "Our streets always look awful with weeds in them," "Many sireets with overgrown berms & tall
weads " "Weeds gowning up in gutters.”
Rubbish and litter are recurring concems: "Rubbish in the streets is never something you can avoid in high traffic areas,” "Long
grass rubbish lying around just looks untidy,” "Wind blown rubbish after coflection day,” "I have noticed an increase in rubbish
being lefl on the ground " "I've been walking a lot around Carterton i the last 2 months and seen lots of rubbish in the gulters ™
Dog waste is a prominent issue: "The dog poo is appalling. In the street” "Having a dog myseli, | am disappointed by the
number of uncollected poos, ™ "The Carerton streets are shocking unleased buildings dig faeces on footpaths and dried urine
on most shop walls staying footpaths Have had to dodge rubbish and faeces and vomit regularly on early mormning walks,™ "Lots
of dog poo,” “footpaths in the shopping area are not clean. Dog poo and other indescribable stuff on footpaths.”
Some comments express a general sense of or lack of e "Carterton needs a good clean up everything
Inoks shabby,” "Lack of cleaningness. Shabby looking town,” "Footpaths in town sometimes mucky "

Blocked gutters are a concem, leading to potential flooding: "Gutters need regular cleaning especially in autumn," "Gutters
continually blocked with debris, leaves elc, often causing flooding,” "Gutters need to be cleaned more regularty to help avoid
flooded streeis,” "drains outside house get flooded during heavy rain, i have to go and unblockiclear items from drive way
covers”

Specific issues like dirty sireet signs are mentioned: "Town streets signs need urgent cleaning esp on high street eg Charles st,
Costhey, Clifion. Covered in ichen and moss, and posts look awful for everyone driving through -its a semple and peniod foc"

“The Carlerton sireels are shocking dig laeces on and dried urine on most shop walks staying
footpaths Have had to dodge rubbish and faeces and vomit regularly on early morning walks Why are the footpaths and gutters
not washed like they used to be” 1s a strong statement of dissatisfaction. 54
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Suggestions
More regular weed spraying is suggested: "Please could we have more regular weed spraying around our streets,” "Need more
weed spraying in gutters,” "Don't use any of the above. Note you're now only weed spraying the road side of footpaths, leading

to lots of unsightly weeds "

Increased sweeping of gutters and footpaths is recommended: "More sweeping of gutters and footpaths, especially in autumn
when the leaves are falling, would improve safety and drainage,” "Gutters, especially in Autumn need manual cleaning,
especially under fixed ramps. The Mechanical Cleaner tends to sweep leaves etc up to the next rampl Bring back the Truck
and two cleaners, Broom and Shovel, and every 3 months or so a water blaster to clean under fixed ramps. On all roads not
just High Street,” "Victoria Street needs the gutters cleaned regularly I'm constantly unblocking an cleaning the gutters”

Heat steam for weeds is suggested as an alternative to chemicals: "Love clean streets but be awesome to use heat steam for

weeds not chemicals if i's possible

Washing footpaths is proposed: "my suggestion would be a monthly sidewalk wash and blow there are machines that do it"
"Why are the footpaths and guiters not washed like they used to be”, "Footpaths in the CBD need to be cleaned regularly.”

Property owners should maintain their properties: "Residents to maintain over grown streets would be a huge benefit to
stopping drains and gutters getting clogged. Residents need to take responsibility for damage their property is doing."

Council should follow the recycling route to pick up dropped rubbish: "After recycling day there is generally lots of rubbish lying
around that has fallen out of bins. Perhaps someone from the council should follow the route and pick up what is dropped”

More visible community indignation and disgust at dog poo is suggested: "Perhaps more visible community indignation and

disgust? Council warnings when dogs are registered?"

"The cleanliness of the sireets would be improved by firing the road workers and getting a real man to fix the roads for a
fraction and they'd clean up their mess and road cones afterwards." is a more extreme suggestion.

"Use to clean gutters weekly, not sure if this still happens” suggests a return to a previous practice.

In summary, while some residents find the streets clean and tidy, there are recurring concerns about weeds, rubbish, dog waste,
and blocked gutters. Suggestions include more frequent cleaning, alternative weed control methods, and increased community
responsibility. Addressing these issues could improve the overall perception of street cleanliness in Carterton

v1.38.0
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100%
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Council Senices Analysis
Lang Use Analysis
\Waste Disposal Analysis
Stormwater Analysis
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Governance Analysis
Elected Members Analysis
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Overview
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B Commungy Fesing Analysis
B Emergency Mgml Analysis
B clmate Change Analysis

Happiness Analysis

Rating Distribution: Carterton Public Safety (Total Responses: 608)

High&atisfaction {7-16)
Madinm Satisfaction (48
Uow Satisfaction (1-3)

150

Total Responses: 508
Overview

Based on the citizen comments, key themes regarding Carterton Public Safety include feelings of unsafety at night due to poor
lighting, concemns about crime (including thell, break-ins, and assaiiis), and ssues wilth dangerous drving (speeding, boy racers)
Specific locations mentioned include Carmington Park, Sparks Park, Howard Booth Park car park, and the area around ATMs, with
concems also raised about the lack of police presence and the presence of gangs. Many residents feel safe dunng the day, but
express worry about walking alone at might, especially in pgorly It areas, and concerns about specific incidents and the general
increase in crime

Key Points

Safety concerns increase at night due to poorstrest lighting, pasticularty in parks and near the train station
Many residents feel safe during the daly but express wairy about crime and safely after dark

Dog control, especially in Camingtan Park and Sparks Park, is a recurring concem for public safety.

There are concerns about the presence of gangs and disruptive behawior by young people at night

Increased crime rates, including thefband mugamgs (especially near ATMs), contribute to feelings of unsafety
Some residents feel the police presence ¥ inadequate, with slow response fimes and a lack of local officers
Boy racers and speating vehicles, particularly in the south end, are a safety hazard

Some commentsMmention a perceived increase in drug use and related issues impacting public safety

Detailed Analysis

Owverall, the comments regarding Garterton Public Safety reveal 8 mixed sentiment, with many residents feeling safe during the day
but expressing concemsabout safiety at night. Issues such as inadequate lighting, speeding vehicles, and a perceived increase in
crime contribule to these concems. The average raling of 7.7 suggests a generally positive perception, but the comments highlight
spacific areas neading improvement to enhance public safety
Likes

Some residents feel safe in Carterton, with one noting it feels safer than much of New Zealand

. Bome comiments suggest thal parks and streels appear safe, and some have nol experienced any issues.
There is & sense of community, with one resident mentioning that everyone locks out for you
Ona resident mentions that street lighting is good and they feel very safe

One resident feels very safe at the park area with their foddler

Dislikes

Arecurring concern is the lack of safety at night, attibuted to poor street lighting and dark parks. For example, some say they
would not go cut of the car at night or avoid some areas after dark.

There are concerns aboul speeding vehicles, especially in residental areas, making it unsafe lor children fo play outside
Some comments express worry about loose and unconfrolled dogs in public places ke Camngton Park.

Afew residents mention a percerved increase in cnime rates, including break-ins and theft

Some comments mention feeling unsafe using public toilets

There are concerns about a significant gang presence in some areas.

Some resdents mention feeling unsafe due to people appeanng o be on drugs

Some residents report a lack of achive palice in fown

Suggestions
Residents suggest installing more sireet lights and improving lighting in parks to enhance safety at night

There are calis for increased police presence and more policing around town.

include i ing traffic calming measures like speed bumps and speed cameras to address speeding
wvehicles.

Reswdents propose banning dogs flom main streats, busy public occasions, cales, and ealing places, or al least enforeing leash
control.

Some suggest installing strategic cameras in town and parks for added secunty.

There are suggestions for public notification of assaults in public places to comply with health and safety legislation

Residenis suggest ensuring security cameras are funcfional.

Some ressdents suggest improving the safety of cycling and walking routes 57

There are calls for the Council and Police to address traffic-related offenses more seriousiy



The feedback indicates that while Carterton has positive aspects regarding public safety, addressing concemns about nighttime

safety, traffic violations, and perceived crime is crucial for improving the overall sense of security among residents.
§ ¥1.39.0
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B Council Services Analysis H =

Land Use Analysis ¥ 13

B waste Disposal Analysis 3 = 2 E]

Stormwater Analysis »

B \waler Supply Analysis >

B wastewster Analysis ¥ Total Responses: 663

Governance Analysis b

a ; Overview

Elected Members Analysis »

B G Sty A " The comments regarding street lighting reveal a central theme of inad@guacy, with many residents feefing unsafe due to dim or
Insufficient ighting, particularty in residential areas and off ihe main streels. Speeific locations mentioned include Lincoln Road,

B Commungy Feeting Analysis ¥ Victoria Street, Kent Street, Pembroke Street, Camington Park, and the comer of Homsby and Armstrong, with concems balanced

B Emergency Mgmt Analysis 1 against the fown's stalus as a dark sky reserve.

B chmate Change Analysis 3
Key Points

Happiness Analysis »

Many feel thers is nol enough street lighting, leading to safety concerns, especially for pedestrians at night.
Several comments mention dim or poor street lighting quality

Some comments acknowledge the town's 'dark sky' accreditation, creating a tension betwaen minimal kghting and
safety/visibility

Lincoln Road 15 frequently mentioned as having particuiarly poor lighting
Some new LED streetlights apgpercenved as not being as effective as the older lights

Specific locations like Victona Street, the cormer of Homsby and Armstrong, and the palhway between Victona Street and
Pembroke Street are called out as needing mare or improved lighting

Atew comments medtion streelights being slow 1o activate after dark.
There are concemms.about security lighting from commercial properties affecting residential areas, confiicting with the ‘dark sky
designation.

Detailed Analysis

Based on the citizen co the overall i ding strest lighting around town is mixed, with a significant portion

expressing dissatisfaction. While some appreciate the minimal kghting due to the dark sky reserve status, many fesl that the current
street lighting is inadeqguate. leading to safety concems and visibility issues, parficularly at night. The average rating of 6.8 suggests

aShahtly positive overall perception, but the reveals a consi number of low ratings (1-5), indicating notable
dissatisfaction among a segment of fhe population. This contrasts with the high number of ratings between 7 and 10, showing a
wide range of opinions.

Likes

Some respondents appreciate the minimal lighting, especially in the context of the town being a dark sky reserve. One comment
mentioned, "Love that we have minimal lighting " Another stated that the LED sireet lighting is good for maintaining dark skies A
comment noted that the main street is well lit and another stated that the lights on the main road have made a big difference.

Dislikes

Many comments express concerms about inadequate streat lighting, with several people stating it doesn't feel safe to walk at neght.
Specific complaints include dim lighting, insufficient coverage, and delayed activation. Some examples include. "A few palches
where street lighting does not provide encugh light," "Street ighting is below standard,” "Not enough street ighting on main road,”
"Street lighting is very dim, | think,” "The street lighting hasn'l baen great since the new lights went in,” "Viclonia Street is really dark.
Mot enough ighting," "LED street lighting is good for maintaining dark skies but not great for flluminating the way,” "Main sireet well
lit bt away from main street can be a bé dark," "Not enough street lighting. Doesn't feel safe when walking at night,” “The kghting is
terrible and does not make it safe to walk at night ™ "Lincoln Road lighting outside my property is barely visible ™ "Sireet lighls Are
wvery dark and dingy,” "Sometimes street lighting kicks in very late, way after it's dark, limiting visibility when walking at night,* "street
lighting is hit or miss never knaw when there going to be on, periods of darkness without any natice in town,” “The pathway going
between Victoria Street and Pembroke Street along the raitway line is very dimly [#," "Too much Sireet lighting," "The street light at
the corner of Broadway/William Wong 1s poorly positioned; the nearby free casts a shade " "Lights in streets are very dim making it
hard to see when i's dark on footpath,” "Very few in our streel,” "Some sireet ighting 1s very dull, needs to be upgraded 1 Gamison
Street," “"Lighting very poor bottom of Kent Street and Connollys where people often walk and run, plus no footpath,” "New lights not
nearly as bright as old ones " "As a woman walking alone al night on streets | Town | leel unsafe due to the poor level of bghting”
and "Armstrong comer with Hornsby hard fo find at night"

Suggestions

Several respondents suggested increasing the amount of street ighting fo improve safety and visibility. Some suggested more lights

in specilic areas. such as alleyways, residential areas, and comers. Other suggestions nclude upgrading existing hahling, ensuring

timely repairs, and addressing poorly positioned ights. Examples include: "Need more off road cycle trails. Lighting down alleyway

across from Royal Oak needs to be improved,” "More street lights, fix pot holes asap " "Putting footpath lights on both streets *

"Lighting could be upgraded,” "More lighting is always a good thing especially to ensure that people feel sale or acl as a deterrent

to anti-social behaviour,” "Need more street lights,” "More street lights would also be lovely,” "More lighiing for walking at night

would be great " "More street lights. Maybe alternate each side of the road,” “The new strest lights don't appear o cover much of

the sireet and some comers would be better serviced if a light was installed. eg McKenzie Tce/ Broadway comes,” "Some 59
intersection could be better lit," "some street lighting is very dull, needs to be upgraded. ie Gamison Street," "Getting off the train at



night in winter and Pembroke doesn't have enough lighting,” "More street lights would be great - both fit safety and security,” "Need
‘more lights and brighter,” "More street lights" and "The lights in the trees could look so much more inviting had they been installed
correctly.”

60



DASHLET

[

[+

B Pubic Facililies Anatysis
B Roads Footpaths Analysss
Overview
Roads in town
Rural 1oads
Availabiliy of foolpains
Footpath maintenance
Prowision of off-road walk
Street lighting around town
B counci Senices Analysis
Land Lise Analysis
\Waste Disposal Analysis
Stormwater Analysis
\Water Supply Analysis
Wastewater Analysis
B Governance Analysis
Elected Members Analysis
Fublic Safety Analysis
B Communiy Feeling Analysis
B Emergency Mgmt Analysis
B Clmale Change Analysis

Happiness Analysis

@ ./ Projects / Residents Survey ./ Survey
Carterton Community Survey Analysis Report i -
B Overall Survey Summary Overview

comments: 351 I

About |

Thas survey question asks respondents to rate theer salisfaction with roads and foofpaths on a scale of 1-10, covenng aspects ke
road conditions, footpath availability and mai &, yoheways, and street lighting. l

Satisfaction Distribution

100%
B Low Satisfaction (1-3)

W Hedium Satisfaction {4-6)
W High Satisfaction (7-10)

A0

Key Points

Lincoln Road is a majoi concem, with many comments describing it as bumpy, rough, uneven, and in need of repair or
complete resurfacing

Many commentsimantion the need for more or improved cycleways and walkways, especially off-road options, 1o connect
towns and provide safer froutes for cyclists, pedestrians, and children

Sireet lighting = frequently deseribed as inad dim, or poorly d, leading to safety concemns for pedestrians at
night.
Footpath mai INce is a ing issue, with complaints about uneven surfaces, cracks, overgrown vegetation, and frip

hazards, making them difficult to use, especially for those with mobility issues.

Rutal roads are often described as narrow, dangerous due 1o speeding vehicles, and poorly maintained, with issues such as
potholes, lack of grading, and overgrown verges.

Saveral comments haghlight the need for better enforcement of bylaws regarding vegetation encroaching on foatpaths from
private properies.

There are concems about the quality of road repairs, with some comments stating that repairs are temporary or leave uneven
surfaces

Summary

Gifizen feedback on roads and footpaths reveals a need for improvements, particularly in rural road maintenance and the provision
of off-road walkways and cycleways, which aligns with their lower average safrsfaction ratings. While roads in town, footpath
availablity, mainlenance, and street lighting received moderately higher ratings, comments indicate concems about uneven
suwrfaces, overgrown vegetation, lighting adequacy, and safety for pedestrians and cychists. Lincoln Road was frequently cted as
being in poor condition, and several comments mentonad the need for better connectivity between lowns via cycleways and
walkways.
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g - Rural roads
B Public Facililies Anaysis ] comments: 184
B Roads Footpaths Analyss -
Ovenview Rating Distribution: Rural roads (Total Responses: 686)
Roads in tlown
Rural roads W HighSatisfaction {7-16)

" B Madium Satisfaction (48
Awailabiliy of foolpatns B oW Satisfaction (1.2)
Footpath maintenance

Provision of off-road walk

Street lighting around town

B Council Senices Analysis ]
Land Lise Analysis »
\Waste Dispasal Analysis 3
Stormmwater Analysis >
\Water Supply Analysis »
\Wastewater Analysis 3 Total Responses: 656
B Governance Analysis » Overview
Elected Members Analysis >
The i al roads include their X i @ (pothol ading, 0 ad , and
B P Sy Aokt " primary themas regarding rural roads include poor Gl grading gas), an
the impact of heavy vehicles like logging trucks. Specific examples include Ahiaruhe Setlement Road, Mangatarere Valley Road,
B Communky Feeling Analysis ¥ and Te Wharau road, with concerns raised about safety for cyclisls, pedestrians. and harse riders due to high speeds and lack of
B Emergency Mgmt Anatysis > maintenance. Many comments express a naed for mproved grading, pelhile repair, roadsid, |, and ¢ of
[@ Climate Change Analysis 3 the impact of logging frucks on rural road condibons.
Happiness Analysis » Key Points

Rural roads are perceived as narrow, making them dangerous for cychists and pedestrians.
High speeds on rural roads are & major concermn, especialty with mixed traffic including cyclists, walkers, and stock.
Logging trucks are seen as contribuling to the detenoration of rural roads.

Lack of grading and maintenance ‘of nwal roads is a commeon complaint, with issues like potholes, overgrown berms, and
Invasive weeds

Some rural residents feel they are paying high rates for roads that are not adequately maintained
There is a desire for more off-road cycle paths and walkways 1o avoid the dangers of rural roads.
The condifion of rural raads is detenarating faster and the council needs 1o change the rating system lo charge landowners for

the impacts of log harvesting.
Detailed Analysis
Based on the cifizen hy 1} i ding rural roads is mixed, with concerns about their condition, safety,

and maintenance baing prominent While some appreciate aspects of the rural roads, the negative leedback focuses on ssues
such as narrowness, potheles, dust, overgrown vegetation, and the impact of heavy vehicles. The average rating of 5.8 suggesis a
slightly positive inclination, but the significant number of lower ratings (1-5) indicates substantial dissatisfaction among a segment of
the population, aligning with the numerous complaints detailed in the comments.

Likes

Some comments express satisfaction with the maintenance of rural roads. For example, cne comment states "good that roads are
maintained”. Another comment, "Carterion provide value for money solutions on their read network. Love the rural roads” expresses
A positive view

Dislikes
Many comments express dissatisfaction with the condition of rural roads. Common complaints include potholes ("The rural road that
Mive on is an absolute mess. We pay 520,000 in rates for a pothole filled, dangerous road "), namowness ("Rural roads often have
very narrow bridges and overgrown aedges "), dust from gravel roads (Dust from busy gravel roads i a problem for local rural

'}, and g ion ("Rural roads need the burm maintain a lot are very long and have an invasive weed
puspalm”). Several comments mention the negative impact of logging trucks on road conditions {"Rural roads are deteriorating
faster due to logging trucks”).

Suggestions

Several suggestions are offered to improve rural roads. These include more frequent grading ("Grade the rural roads alot more "),
sealing of gravel roads in areas with high traffic and housing density (“progressively sealing where their s both pericdic high traffic
volumes and housing should be considered a priority”), better maintenance of road berms ("Rural roads need the burm maintain a
lot are very long and have an invasive weed puspalm®), and charging landowners for the impact of log harvesting (“the council
needs to change the rating system lo charge landowners for the impacts of log harvesting”). There are also suggestons for lower
speed limits on namow back roads ("Back roads need a lower speed limit considering how narrow these roads are ") and widening
roads to accommodate large vehicles {"When changing road layouts, please make sure o leave enough room for big truck and
trailer units."}.

In summary, while some residents are satished with the maintenance of rural roads, a significant number express concerns aboul
their condition, safety, and the impact of heavy vehicles. Suggestions for mmprovement include more frequent grading, sealing of
gravel roads, better maintenance of road berms, and lower speed limits on narrow roads. Addressing these concems could improve
the overall satisfaction with rural roads in the Carterfon District
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B Councit Senvices Analysis - 54
Land Lise Analysis »
\Waste Disposal Analysis 3 Y= 2 E]
B Stormwater Analysis >
B ‘Water Supply Analysis »
B Wastewater Analysis » Total Responses: 700
B Governance Analysis » Overview
Elected Members Analysis »
By P Sy Anols " The comments reveal several key themes regarding the availability of footp 2 footpath condition (uneven surfaces, cracks, trip
hazards, poor 8, {+] . Missing iths (particularly on Lincoln Road and in rural areas), and
B Communty Feeting Analysis * accessibility issues (narrow paths, obstructions for mobility scoofers and prams). Specific locations frequently mentioned include
B Emergency Mgmt Analysis > Lincoln Road, High Street, and various side streats with ¢ ite about poor & and missing footpaths, as well as
B Chmate Change Analysis 3 concermns abouf o hedges and vegetation encroaching on footpath Space, hi g accessibility for and those
) with mobility aids. Many comments express a need for more foolpaths, especiallyin areas lacking them, and for better maintenance
tappnats e 4 of extsting lootpaths 1o improve safety and accessibilify for all usérs, with Lingoln Road being a fraquently cited location needing
i and footpath
Key Points

Many footpaths are poorly maintamed. uneven, and pose inp hazards, especially for those with mobility 1ssues.

Several comments mention the need far more Iootpaths, particularly on Lincoln Road and in rural areas.

Overgrown vegetation (frees, hedges, grass) encioaches on footpaths, reducing usable space and creating hazards.
There are concemns about the safety of existing footpaths, particularly due to uneven surfaces, cracks, and poor lighting.
Lime pathways are apprécialed, but some need maintenance to address weed overgrowth and narrowing of the path
Some streets lack footpaths entirely, forcing pedestrians to walk on the road.

There is a desire formere off-road walking and cyciing paths, separated from roads, for recreation and safety.

Footpath ramps need impravement lor wheelchair and mobility scooter users

Detailed Analysis

Many comments express concems about the condition and e of , particularly g uneven surfaces,
cracks, and overgrowth. There's a desire for more footpaths in certain areas, especially to improve safety and accessibility. The
averags rating of 6 8 suggests a mixed sentiment, with a significant number of responses leaning lowards positive ratings (7-10),
but the comments highlight specific areas needing improvement, indicating that while some aspects are appreciated, there are

notable shertcomings.

Likes

‘Some respandents appreciate the foolpaths that have been or noting imp in surface quality. The
fime p ys are also P with some appreciating their presence on busy roads. One comment notes that there

are plenty of footpaths. Another comment appreciates the footpath extension on Brooklyn Road and the limestone path along
Linépin Road

Dislikes

C express dissatisfaction with the poor condition of footpaths, citing uneven surfaces, cracks, and trip hazards.
Owergrown vegetation, including trees and hedges, obstructing footpaths is a recuming concemn. Specific locations like Lincoln Road
and various side streets are mentioned as being particularly problematic Some comments highlight the lack of footpaths in certain

areas, such as Lincoin Road, High Street Scuth, and Beivedere Road. The oration of asphalt footpaths is also noted. Several
comments mention the dificulty of using footpaths with mobility scooters, wheelchairs, and prams due 1o uneven surlaces and
steep ramps.

Suggestions

Many suggestions focus on improving footpath mai &, including ing cracks, uneven surfaces, and overgrown

vegetation There are calls for more footpaths in specific areas, such as Lincoln Road, Belvedere Road, and connecling new
subdivisions. Some suggest extending lime pathways and creating off-road walking and cycling paths. Several comments suggest
requiring residents to maintamn the verges in front of their properties o keep footpaths clear. There are also suggestions for better
lighting along loatpaths to improve safety al nighl. A suggestion was made 1o grind down cracks and lips in footpaths to prevent
falts. Another suggestion was to add a walkway down Park/Rutland Road. A comment suggested that lime pathways should be
extended along Belvedere Road There are suggestions to improve ramps between roads and footpaths. There are also

ggestions to clean the regularly and fix fripping points. Cne comment suggests that the council should cut the grass
that grows onto the footpaths. A suggestion was made to add cement stabilizing in areas that are prone to sink. A comment
suggests that there should be more Another was 1o add a waking trail down Park/Rutland, A
comment suggests that a walkway/ime path should be put in fo connect clarewille to town. A comment suggests that the footpath
putside WikdOats was renewed, bul worse damage just down oulside sign place is ignored - footpath uneven and cracked,

dangerous for those of us with mobility issues.
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Provision of off-road walkways and cycleways (lime pathways)

comments: 120

Distribution: Provision of off-road walkways and cycleways (lime pathways) (Total Respanse:

W HighSatisfaction {7-16)
B mMadiom Satisfaction (48
B Uow Satisfaction {1.3)

Total Responses: 500

Overview

The comments reveal a strong desire for more off-road d cy ays, i ing lime pathways, to improve safety,
accessibility. and connectivity within Carterton and 1o neighboring léwns Specifit locations mentioned include Lincoln Road,
Rutland Road, Belvedere Road, and potential links to Grey and with raised about paths and

the need for better surfaces in bulll-up areas
Key Points

Desire for more off.-road walkways and cycleways including lime pathways, to improve salety and accessibility for pedestrians
and cychsis.

Specific requests for lime pathways to connect fowns, facilities, and urban areas, including links to Greytown and Masterton.

Concemns about the maintenance of gxisting lime . with ions of

i . and uneven surfaces
Desire for pathways that cater to a venety of users, incllﬂhg runners, walkers, the elderly, dog walkers, and cyclists.

Specific locations as neading pall ofpathway imp
Read, and fhe area between Plimsol St & Feist St

include Lincoin Road, Rutland Road, Belveders

Requests for cycleways that are separate frem roads to address safety concems related to traffic volume and speed.
Posilive feedback regandng existing ime pathways, with some users describing them as “great” and well-utiized

Detailed Analysis

Analysis of Citizen Comments on Off-Road Walkways and
Cycleways (Lime Pathways)

The ing the ion of off-road and cycleways, particularly lime pathways, reveal a mix of satisfaction
and dissatisfaction. While some appreciate the existing pathways. many express a desire for more and better-maintained faciliies.
The average faling of 5.7, with a distribution showing a wide range of opinions, suggests that while some residents are content, a
significant portion fieels there is room for improvement, aligning with the identified themes of wanting more and better pathways

Likes
Some residents expressed appreciation for the existing ime pathways, nofing that they are a good start and particularly helpful on
busy roads where they provide extra space. One comment specifically | "Love the line good that roads are

maintained and plenty of footpaths.” Another resident stated, "Look forward to having some more ime paths, these are great,
particularly cn busy roads where it aliows the room -)” Additicnally, a resident thanked the council for extending the limestone path
along Lincoln Road, noting that it seems well-utilized

Dislikes

Several comments highlighted issues with the maintenance and condibion of existing lime pathways. Concemns included pathways
being overgrown with grass and weeds, reducing their width and accessibility. For example, one persen noted, "The lime pathway
between Faist street and Pimsoll Street has decreased in width (due to weeds/grass over running it) in the last year or so. The
pathway can only accommodate for 1 person at the most. Needs to be re-done, back to how it was at the beginning " Another
comment mentioned, “Lincoln road ime chip walk path needs weed removal as path is overgrown on sides and now single lane
Some residents also expressed a desire for better surfaces in more built-up areas, as ime pathways may nol be ideal in the long
term. One person stated, “lime pathways are a siart but in due course in more built up areas consideration should be given to better
surfaces”

Suggestions
The primary suggestion was for the expansion of the off-road walkway and cycleway network, with many residents calling for more
lime pathways to connect different areas of Carterion and link to neighboring towns like and Specific
suggestions included a lime walkway down Rulland Road 1o Hilton Street, a pathway along the raibway line, and extensions to
existing pathways like the one on B Road. Resi also sugg the use of old paper roads as potential
cycle racks. Furthermorne, there were calls for imp: w of existing including regular weeding and

g issues with ] g One resident sugg | "Would love to see an off road walkway/lime path put in fo

connect clarevilie to town *

In summary. while some residents appreciate the existing lime pathways, there is a strong desire for more extensive and better-
maintained off-road walking and cycling infrastructure in Cartarion g the ssues of and d
the network to connect different areas and nesghboring towns would likely mprove resident satisfaction

i s .
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B Public Facililies Analysis ] comments: 161
Roads Footpaths Analyss v
Overview Rating Distribution: Footpath maintenance (Total Responses: 692)
Roads in lown
Rural oads W HighatisFaction (700)

B Madium Satisfaction (8]

Availabiiity of footpaths B Uow Satisfaction {1-3)

Footpaih maintenance
Provision of off-road walk

Street lighting around town

B Councit Senvices Analysis H

Land Lise Analysis »

B waste Disposai Analysis >

B Stormvwaier Analysis »

\Waler Supply Anatysis »

B Wastewater Analysis 3 Total Responses: 632

Govemnance Analysts ¥ Overview

Elected Members Analysis »

e " The primary themes in the citizen c garding footpath mai are poor it surfaces (np hazards),
overgrown vegetation (hedges, irees, grass), and missing foolpathé in cerain areas. Specific examples include Lincoln Road, High

B Commundy Feeting Analysis ¥ Street South, and various side strests, with concerns raised abolit accessibiity for mobility scooters, wheelchairs, and pedestrians

B Emergency Mgmt Analysis 1 Many comments request more maintenance, repairs, and new footpaths, particularly ime pathways, to improve safety and

B Chimate Changs Analysis N accessibility for all users

Happiness Analysis » Key Points

Many footpaths are poorly maintained, uneven, Bn:lh'hé_ irip hazands, particularly affecting vulnerable users like the elderly
and those with mobility scooters.

Lincoln Road is requently mentioned &s having particularly bad footpaihs, wilh uneven surfaces and needing repair,
Crvergrown vegetation (hedges, grass, trees) is a comman concem, namowing footpaths and creating hazards
There are calls for more footpaths in cerainareas, mclisding Lincoln Road and Behvedere Road.

Some foolpaths are cracked or havelips, crealing Ipping hazards that need 1o be addressed

Poor lighting on footpaihs is a safely concemn, especially at night.

Lime pathways are apprecated, but some need maintenance to prevent weeds from overgrowing them.

Footpath mai 2 is as i and needs imp J
Detailed Analysis
The reg footpath mai & reveal a mix of satisfaction and dissatisfaction, with a significant emphasis on the
need for improvements. While some appreciate recent upgrades, the overall sentiment leans towards concern about uneven
surfaces, lation, and lighting, leading to salety issues, particularly for vulnerable pedestrians. The
average rating of 6.2 suggests a slightly positive inclinaton, but the distribution reveals a substantial number of lower ratings {1-5),
indicating that a ¢ le portion of are unhappy with the currant state of footpath maintenance.
Likes

Some respondents appreciate the recent maintenance efforts, noting that newly surfaced lootpaths are lovely and free of gravel
The extension of the Brooklyn Road footpath and the imestone path along Lincoln Road were also specifically appreciated. Some
‘ateo noted that the roads and in town are well

Dislikes
Many respandents express concerns aboul the poor condition of footpaths, citing uneven surfaces, cracks, and Inp hazards
Specific locations like Lincoln Road, High Street side streets, and William Wong footpath are mentioned as being in particularly bad
condition. Overgrown vegetation, including trees, hedges, and grass, encroaching on footpaths is a recumng complaint. making
them narrow and dificult to navigate, especially for people with mobility scoolers, wheelchairs, or prams. Inadequate lighting on
footpaths is another significant concem, creating safety issues at night, particularly where there are uneven surfaces or tree root
bumps. The quick detenoration of asphall footpaths and the presence of loosa stones on loolpaths are also dishked. Some also

i fhat are onky ined when i is cutside somewhere the mayor frequents.

Suggestions
Respondents suggest increasing the budget for footpath maintenance to address uneven surfaces and frip hazards. Regular
maintenance is needad 1o clear overg from f and ensure they are wide enough for all users, Improved
street lighting along footpaths is recommended to enhance safety at night. Some suggest creating more off-road walkways and
cycleways, while others propose extending existing footpaths, such as along Lincoln Road and Belvedere Road. Some have

hat should be Tor i the vergas in front of their properties. There are also suggestions 1o
grind down cracks and lips in footpaths to prevent falts and to spray for moss to prevent slippery surfaces during winter. There are
aten suggestions to create kme walkways to link up town and facilities with urban areas. Some also suggest that there needs to be
better ramp parts for efectric and manual wheelchairs, especially the Victoria street one near kindy.
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Total Responses: 717
Overview

The primary themes regarding ‘Roads in town' are road conditions (potholes, eneven surfaces, maintenance), footpaths.

(maintenance, unevanness, missing sections, overgrown vegelatiof), cycleways {lack of, need for more), and street lighting

, insufficient ¢ . Specific ples include Lincaln Road (frequently cited for poor condition) and High Street
I a). Many ¢ axprass tion with fead and footpath maintenance, and a desire for more

cycleways and improved street lighting for safety and accessibility

Key Points
Lincoln Road is frequently mentioned as being in poor condition, with © about p , uneven surfaces, and the
quality of repairs
Foolpaths are often descnbed as poofly | uneven, and pi g frip hazards, especiaily for those with mobility
issues

Several comments mention a lack of orinadequate sireel lighting, creating safety concems for pedestrians at night.

There are concerns about overgrown vegelalion (rees, hedges, weeds) encroaching on footpaths and roads, reducing visibility
and accessibility.

Some comments expiess & dasing for more cycleways and walkways, particularly to connect Carterion with other towns and to
provide safer alternatives ta busy roads.

Anumber of commenis mention specific locations neading attention, including Lincoin Road, High Street footpaths, and rural
roads

There are concerns about the guality and longewity of road repairs, with potholes reappearing soon after being fixed.

Several comments mention the need for better footpath maintenance, ncluding cleaning and addressing cracks and uneven
surfaces

Detailed Analysis

Based on the citizen comments, the general sentiment regarding "Roads in town’ i mixed, with concerns about road conditions,
safety, and mainienance being prominent. While some appreciate recent improvements, many express dissafisfaction with specific
roads like Lincoln Road, uneven surfaces, potholes, and inadequate lighting The average rating of 6.2 suggests a shghlly positve
overall perceplion, but the significant number of lower ratings (1-5) indicates considerable dissatisfaction among a segment of the
population.

Likes.
Saffie comments sugges! satisfaction with recent sireel relaying and road maintenance efforts. Some respondents appreciate lime

pathways and well-mamiained roads, indicating that certain areas are meeting expectations. One comment explicitly stated, "good
that roads are maintained”

Dislikes

Many comments express strong dissatisfaction with the conddbon of specific roads, particularly Lincoln Road, descrbing it as "an
abomination,” "terrible,” "very bumpy and rough,” “very uneven,” and in a "shocking state.” Potholes, uneven surfaces, and general
dsrepair are recumng complaints. Several comments mention the poor quality of repairs and roadworks, with some stating that the
roads are left "palchy and uneven” or that repasrs don't last. Insufficient street lighting in certam areas is also a concemn, with
comments noting that streets are "dark” and "below standard”.

Suggestions

Respondents suggest a variety of improvements, including fixing potholes, resurfacing roads (especially Lincoin Road), and
improving street lighting. There are calls for more regular and thorough road maintenance, as well as better quality repairs. Some
suggest widening roads and creating more cycleways and walkways to improve safety and accessibiity. Specific suggestions
Include extending footpaths on Lincoln Road and Kent Sireet, adding turming bays on busy roads, and addressing drainage issues
to prevent surface flooding Lowering speed limits on certain roads is also proposed to enhance safety.
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Total Responses: 543
Overview

The primary themes in the comments about Carterton Stormwater systems are flooding, blockages (often due to leaves), and the
need for improved maintenance (gutter cleaning, drain clearing). Specific examples include flooding on SH2, Lincoln Road,
Belvedere Road, Park Road and complaints about blocked drai B and H y/Dixon Streefs. Many comments
suggest that the current system s inadequate, parbcularly dunng heavy rainfall, and that increased maintenance and future-
proofing are needed, including considenng innovative solutions like water {anks and biofiltration swales Some residents also
menticned issues with soak pits and the lack of stormwater systems.in certain areas, while a few noted improvements or
satsfacton with the system.

Key Points

Fraquent flooding is a major concern, @specially duning beavy rain
Blocked drains and gutters due to leaves and debris are a8 common cause of flooding.
Inadequate gutier cleaning and mainienance by the council are frequently mentionad.

Specific locations like SH2, Belvedere Road, Lincoin Road, Park Road, High Streel South, and Dellar Drive are repeatedly
identified as problem areas for flooding.

Some ara taking rasp forcleanng drains

There are concemns about the.stormwater system’s ability 1o cope with new developments and increased rainfall due to cimate
change.

Soak pits are seen as a problematic solution due to clogging and lack of maintenance

Detailed Analysis

Owverall, leedback regarding Carterion Stormwaler syslems reveals a mixed senlimant, with concemns about fleoding and
maintenance outweighing positive remarks. Many residents report issues with the system's capacity to handle heavy rainfall,
leading 1o Street and property flooding. The average rating of 6.3 suggests a generally neutral to shghtly positive perception, which
contrasts wilh the significant number of comments detailing negative expenences

Likes

Some respondents indicated that the stormwater system seems sufficient or fine in thesr area, with a few nofing improvements over
time. One comment mentioned, “Seems quite sufficient,” while another stated, "Thay seam fine * A few residents reported not
expetiencing flooding issues, and one mentioned, "The system is improving. We usad to get flooding but not so much now "

Dislikes

A prevalent concern is the system's inability to cope with heavy rainfall, resulting in frequent flooding of streets and properties. Many
comments highlighted blocked drains due to leaves and debris as a major contributing factor. Examples include: "Flooding in low
lying areas is a big problem during winter,” "Storm water drains on Broadway block up easily and leave a huge lake outside our
howse,” and "Live near Dellar Drive, storm water capability is terrible " Several comments pointed to inadequate gutter cleaning and
maintenance, leading lo blockages and overliows Some residents expressed nervousness about the council's consideration and

in . and others noted the presence of sewage smeiis emanating from the drains

Suggestions

Many suggestions revolved around improved and more frequent maintenance, particularly gutter cleaning and debris removal
Residents suggested thal the council should proactively clear drains before heavy rainfall events and implament regular strest
sweeping. There were calls for increased water siorage capacity and the implementation of grey water reuse systems in new buids
Some suggested replacing broken pipes with longer sections to prevent future issues. Others proposed innovative, nature-led
solutions like bi swales Some ¢ el Encouraging to help keep drainage clear of litter and for the
council to ensure new infill housing adequately provides for Afewc suggested the need for better
future-proofing when it comas to water management, including the requirement of water tanks for new bullds, One comment
suggested making soak pits maintainable to prevent them from becoming useless once clogged
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Key Points
Transfer station hours ara. anient for working resi . many request longer weekend hours,
Transfer station fees are consi 100 ive, « to iegal dumping

Many rural residents express dissatisfaction with the lack of kerbside collection services and the cost of using the transfer
station
Fublic rubtish bins frequently averflow, especially afler weekends and events, and more bins are requested in fown and parks
The quality and cost of green council rubbish bags are concems, with some finding them fragile and expensive, leading to
alternatives like cammercial bins
Staff at the transfer station are consistently praised for being friendly and helpful

« There are requests for improved recycling facilities, including a wider range of accepted materials and a recycling/rause center

Summary

Feedback on waste disposal and recyching services reveals a central theme of transfer siation accessibility and cost concerns,
coupled with issues around public bin capacity and lifler management. While kerbside recycling recemves relatively positive
feedback, transfer station hours and fees, the fragility and cost of green bags, and overflowing public bins are recurming crificisms,
contrasting with moderate average satisfaction ratings across the sub. FRural resi eXpress faction with limited
senyice availability and higher costs, further impaciing overall satisfaction with council services
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The comments regarding ‘Council kerbside waste collection (green Councll rubbish bags)' reveal concems about the cost and fragility
B Communey Feetng Analysis » _ . V.. - z

of the green bags, with some residents finding them loo expensive of easily torm. Several comments suggest replacing the bags with
B Emergency Mgmt Analysis ? whealie bins and express dissatisfaction with the kack of rubbish collection senices in certain areas, despite paying rates. Some
Climate Change Analysis 3 comments praise the rubbish service and stafl collecting rubbish bags,
B Happiness Analysis 3 Key Points

Green council rubbish bags are c too by many resid

The quality of the green rubbish bags is a concem, with many. compiaints about them being fragile and easily tomn.
Some residents have switched to private waste collaction services due fo the cost and issues with the council rubbish bags.

The use of plastic bags for nubbish cl_:lechun is seen as i H , with sugg) for replacing them with
bins.

Some residents in specific localions (e.g., eastem end gl Richmond Road, Flal Point, new subdrvisions) report a lack of or
inadequate council rubbish collection Services despite paying rates and/or purchasing green bags.

Owverflowing public bins and infrequent collection times are issues for some residents using council green waste bags.

The cast of council rubbish bags is perceived as a reason for illegal dumping by some residents.

Some resi fesgl that rubbish fion should be included in rates without additional charges for bags.

Detailed Analysis

Based on the cilizen co the overall i ding "Council kerbside waste collection {green Council rubbish bags} is
mixed, with concems aboil cost and bag qualily being prominent While the average rating s relatively high at 7 1, the comments
reveal specific pain points that ikely coninbute to the lower ratings observed in the distnbution. The high number of 10 ratings
suggests some residents are very satisfied, but the significant number of low ratings (1-4) hightights areas needing improvement

#a Likes

Inferring from the comments, the primary positive feedback ts related to the effectiveness of kerbside collection in general For
example, one comment states
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Management of loose litter around town
comments: 151

Rating Distribution: Management of loose litter around town (Total Responses: 631}
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Total Responses: 631

Overview

The citizen comments reveal several themes regarding locse litter the need for more public rubbish bins, especially in
parks and high-traffic areas, concerns about overflowing bins, parliéularly on weekends and afler events; and the impact of
expensive or inconvenient waste disposal options (transfer station fees, councll bag costs) patentially contributing to littering or
ibegal dumping. Specific locations mentioned include Camnglon Park and the main sireet, with concems raised about the fraquency
of bin emplying and the overall cleanliness of public spaces.

Key Points

Many residents feel there are not enough public rubbish bins, especially in parks and along streets

Several c mention bins ing. i in high-traffic areas and after weekends/olidays, leading to litter.
Some residents actively pick up litleg Suggesting a need for more community support ke council bins and bottie collection
initiatives.

The cost and fragiity of council rubbish bags are concamns, with some switching to private senices or lining bags, increasing
plastic waste

Rural residents express concemns about the lack of kerbside rubbish collection and inconvenient'expensive transfer station
access

Some comments suggest that the transfer station's hours are not user-friendly, potentially contributing to illegal dumping

A few residents prassed the council'sefforts in maintaining public bins and keeping the town tidy.

There are mixed opinions o ihe requency of rubibish collection, with some finding it good and others suggesting It 1s iregular,
especially during events

Detailed Analysis

Owarall, the comments suggest a mxed i ding the of loose litter around fown. While some residents

appreciate the cleanliness and efforts of council staff, a sagnificant number express concems about overflowing bins, insufficient bin
and litier act ion, particularly in certain areas. The average rating of 7.2 suggests a generally positive view, but

the presence of lower ratings {1-4) ind notable di tion among some resi aligning with the concerns raised in the

‘comments

Likes

Some residents appreciate the efforts to keep the town tidy and acknowledge the work done by council staff in maintaining
cleanfiness. For example, one comment notes that "Carterton is indeed a tidy town. Thank you, CDCI" Another resideni mentioned
thely "constantly see stalf around fown cleaning rubbish bins, idying the lown" and are “very proud of that aspect of our townl”
Si"ﬁlkarhr. another comment siates, "Streets are kept clean, rubbish bins are tidy." Some residents also appreciate the avaiability of
dog waste bins, with one commeant noting “excellent job there especially the persons who empty the dog poo bins® and another
stating "It's very helpful to have doggie rubbish bins.™

Dislikes

Several comments highlight issues with overflowing bins, especially in gh-traffic areas like parks and after weekends or public
holdays. For instance, one resident notes, "Sometimes the local rubbesh bins become over full. it's embarassing and annoying
when the wind blows and spreads the litter around ~ Another comment ions “Carmington park bins often aftera
weekend or public holidays " Other residents point out a general lack of sufficient bin availability, stating "Not a lot of bins around™
and "Need more rubbish bins in streets * Some comments also mention specific instances of iter accumulation, such as "So much
fitter on main road through town™ and "There seems to be quite a lot of loose litter around "

Suggestions

The most commen suggestion is to increase the number of public rubbish bins, with muftiple residents explicitly stating "More
rubbish bins” or "Nead more rubbish bins " Some suggest locusing on specific areas, such as “Definitely need more rubbish bins at
the park and up high sireet north and south ™ Another suggestion is to increase the frequency of bin emptying, especially in high-
traffic areas, as highlighted by the comment "I've noticed people picking up rubbish and cleaning the streets which is nice and my
family also contribute to this if we see others litter on the ground however most of the tme we go to dispose of rubbish and the
nearest bins will be full and overfiowing, for days on end. These need to be emptied more frequently especially in high traffic areas
like the parks " One resident : wilh council bins and bottle collection.

In summary, while some residents are satisfied with the cumrent state of litter management, there are recurmng concems about bin
capacity, availability, and the presence of loose litter Addressing these issues by increasing bin numbers and emplying frequency,
particularly in problem areas, would likely improve resident satisfaction. Supporting clean-up initiatives could also
contribute 1o a cleaner lown enviranment
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Public rubbish bins

comments: 123

Rating Distribution: Public rubbish bins (Total Responses: 612)
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B Uow Satisfaction {1.3)

Total Responses: 612

Overview

The comments regarding public rubbish bins highlight several key themes. bin availability and location (requests for more bins,
especially in parks and streets), bin fullness and maintenance (conterns aboul overflowing bins, especially after weekends and
events, and the frequency of emptying), and bin design/type (suggestions for recycling bins alongside rubbish bins). Specific
locations mentioned include Camington Park and the main street. Many comments suggest a need for increased frequency of
emplying bins and more bins in general to prevent Ettering@nd overflowing Bsues

Key Points

Many comments mention the need for more public rubbesh bins, especially in specific locations like parks, streefs, and high-
traffic areas.

Overllowing bins are a recurring concam, parhicularty dunng weekends, holidays, and after events.
Several C highlight the i & of regular emptying of public rubbish bins and dog poo bins.
Some reswdents find it difficult to locate public rubbish Bins when needed.

There are mixed opinions on the maintenance and upkeep of publc rubbish bins, with some prasing the council's efforts and
others noting that bins are old and wobbly,

Afew comments suggest that the lack of suflicient public rubbish bins contributes to ittering
Dog poo bins are frequently mentioned, with calls for more of them and more frequent emptying.

Some ¢ suggest that public nebbish bins should encourage recycling
Detailed Analysis
The comments regarding public fubbish bins reveal a mixed sentiment. While some residents appreciate the current state of public
rubbish bin services, a significant portion express concerns about bin . frequency of emptying, and overall -
The rating distribution, with @ mean of 7.1 and a high concentration of ratings between 7 and 10, suggests a generally positive view,
although the presence of lower ratings (1-6) indscates notable tion among some abgning with the negative

feedback found inthe comments.

Likes

Some residents appreciate that public rubbish bins are generally well-maintained and that the council is doing a good job in this
area For example, one comment notes that, "Unlike some lowns, Public rubbsh are well looked afler " Another resident stated, "
dont nalice any rubbish around so council must do a good job " Some residents also appreciate the regular emptying of dog and
publig bins, viewing it as a core job well executed. A few comments mention specific instances where the bins are well-tended, such
asin parks

Dislikes

Many complaints revolve around the insufficient number of bins, particularly in certain areas like sireets, parks, and high-traffic
zones. Numerous comments express that bins are often full or overflowing, especially after weekends, holidays, and events. This
leads o litter , which find and annoying. Some residents have difficully locating public rubbish
bins when needed. The bins in town are sometimes old and wobbly and not maintained from a looks point of view:

Suggestions

The most commen suggestion is to increase the number of public rubbish bins, particularly in areas where they are currently

lacking. Many residents suggest more frequent emplying of bins, especially in high-traffic areas and after events. Some suggest
instaling more public recycling bins next to the rubbish bins. There are also suggestions fo improve the upkeep and maintenance of
exsting bins. A few residents suggest replacing plastc rubbesh bags with bins for weekly collection and thal this should be funded
out of rates, not added tol
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) The comments on Council kerbside recyching collection are generally positive, with some praising the senvice. Howaver, there are
B, oty Eoeing ety 4 concerns about the clarity of waste separation and the potential for'contamination, as well as a lack of recycling services in some
Emergency Mgmt Analysis > areas like Connolly's Line and the sastern end of Richmond Road, Some comments alsa mention the yellow recycling bins being
B Chmate Change Analysts 3 too large for small propertes. leading to some recyckable matenals ending up in the general waste bags.
Happiness Analyses 3

Key Points

Kerbside recycling collection is generally viewed. posilius!_y.

Some residents find the current recycling system annoying.compared to other regions with single-bin systems.
There are concerns about residents using recycling bins for general waste.

Some residents are happy with the kerbside recycling service.

One comment mentions no issues Wit kerbside recycling
Detailed Analysis

Council kerbside recycling collection analysis

Council kerbside recytling collection receives mixed feedback. Some residents appreciale the service, while others express
concams about its effectivangss and convenience. The average rating of 7.9 suggests a generally positive view, but the distribution
also shows a significant number aflower ratings, indicating areas needing improvement. The comments highlight both satisfaction
with the existénce of the serice and dissatisfaction with specific aspects of its implementation
Likes

Some ressdents explicitly state that kerbside recycling collection is "good” or “very good™

The exislence ol the service dself is appreciated, as it is "part of rales we pay for”

Dislikes

Some comments suggest dissatisfaction with recycling collection in specific areas, such as the eastern end of Richmond Road
or Flat Point, where services are lacking

One cammant mentions a nesghbor's recycling bin being lefl uncollectad and the contents blowing down the streat, implying
issues with enforcement or collection consistency

Contamination of recycling bins is a concern, with one person menticning that people are using recycling bins for general
waste

The size of the yellow bins is for some resk with small p

Suggestions
One suggestion is to have a simpler recycling system where all plastics can go together.
Providing kerbside recychng collection to areas currently withoul the service is a recumng suggestion

Council should provide red bins for residents.
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The primary themes regarding the Carterion Waste Transfer Station afe fis operating hours, fees, and staff. Many comments
B Commundy Fecing Analysis »
express that the hours are inconvenient, especially for working individuals, and the fees are too high, potentially leading to illegal
B Emergency Mgmt Analysis > dumping. However, numerous comments praise the staff for being friendly, hélpful, and efficient, contributing to a positive
B Chmate Changs Analysis 3 experience despite the other concems.
B Happiness Analysis »

Key Points

Staff at the transfer station are frequently mentioned as friendly, helpful, and a great asset.
Many comments express dissatisfaction with the transfer station's gpening hours, parbicularly for those who work full-time
The costifees at the transfer station are.a common concern, with some suggesting it may lead to illegal dumping.

Several comments suggest the transfer station could do more to reduce waste, such as implementing a ‘dump shop’ for
reusable items.

Some rural residents feel di d by the iack of kerbside collection and the cost of using the transfer station
The cleanliness and organization of the transfer stallon are often praised

Some comments suggest that the transfer stabon hours are acceptable for a small town.

Detailed Analysis.

Based on the citizen comments, the overall sentiment towards the Carlerton Waste Transfer Station is mixed, with positive
feedback reg; q stafl and c liness by concerns about opaning hours and fees. The rating distribution, with a high
average rating of 7.1 and a significant number of responses in the 8-10 range, sugg agp positive ience, afthough
the presence of lower ratings indicates areas needing improvement. The comments highlight a need to balance positive aspects
with addressing concerns about accessibility and affordability

Likes

Respondents frequently praised the staff at the Carterion Waste Transfer Station for being friendly, helpful, and providing great
service. Several comments specifically mentioned the positive attitude and helpfulness of the staff, with one noting a particular staff
fhember as a Tanlastic face of the Council " The cleanlingss and organization of the transter station wera also appreciated, with
one Tesp ribing it as "always ised and very tidy." Some users also mentioned that the transfer station is well-
managed and in good condition.

Dislikes
A recurning complaint was the imited opening hours of the transfer station, partcularly on weekends, which were seen as

for working individuals. High fees were another major concern, with many respondents stafing that the transfer station
Is too expensive and suggesting that these costs could lead to illegal dumping. Some rural i d di isfaction with
the lack of kerbside collection and the need 1o pay full price lo dispose of waste al the transfer station

Suggestions
The most common suggestion was to extend the opening hours of the transfer station, especially on weekends, to better
act working resi Many il suggested reducing or adjusting the fees for waste disposal, particularty for

green wasle, to discourage illegal dumping and make the service more affordable. A few respondents suggested exploring the
possibility of a "tip shop” or recycling center to reduce the waste siream and provide a place for repurposing unwanted items. Some
rural ressdents suggested assistance with wasle disposal costs or improved services for rural areas. One respondent suggested
clearer instructions on how waste needs to be split for recycling
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About

This question asks respondents fo rate their satisfaction with the Sewerage Wastewater System on a scale of 1-10. The survey
covers aspects related to the Sewerage Wastewater System

Satisfaction Distribution
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Rating Distribution: Sewerage Wastewater System (Total Responses: 536)
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Overview
The primary themes in the about the l System are odor issues, particularly in the South End of
fown, and concerns about the system’s functicnality and ent, including cost and & Specific
include complaints about smells near the ponds and plant, and ¢ the system’s capacity during heavy rain
and for future growth
Key Points

Frequent ¢ about ungl odors, particularly in the south.@nd of lown, persist despite upgrades.

Concerns exisl regarding the syslem's capacily to handla future grawih and extreme weather events
The new wastewater treatment ponds aré a frequent topic, with mixed opinions regarding their effectiveness and management

Cost and diiring the o tion of the new wastewater treatment plant are a significant concern
Some express dissatisfachon with the e pump system, citing poor design and maintenance issues
A few resi ioned block and Jespecially during heavy rain events.

Some rural residents feel they are paying full rales despite relying on their own seplic tank systems.

Detailed Analysis

The ¢ ding the * e System’ reveal a mix of satisfaction and dissatisfachon, heavily influenced by
the presence of unpleasant odors, particularly in the south end of town While some residents express contentment with the
system's functionality, many others woice concems about persistent smelis, potential mismanagement, and the system's capacity to
handle futuré grawth and extreme weather events. The average rating of 6.9 suggests a slightly positive overall perception, but the
rating distribution, with significant of low ratings (1-4}, indicates considerable dissatisfaction among a segment of the
population, aligning with the flequent complaints about odors and system performance

Likas
Some residents expressed salistaction with the sewerage wastewalter system, particularly in areas where they haven'l expenenced
Issues. Several noted mmp after upg to the system and new ponds, with some residents appreciating the

counci's afforts to future-proof the system and work towards zero effiuent info rivers. A few residents prassed the council's quick
respanse to sewer blockages and the efficiency of council workers in addressing these issues

Dislikes

The most prevalent complaint is the i and often ing smedll ing from the Iy system,
especially in the south end of town and near the treatment plant Many residents feal the smedl is unacceptable and negatively
impacts their quality of life. Other dislikes include concerns about the system’'s capacity to handle heavy rain events, leading to
Backups and plumbing issues. Some resi i d over p ived of the new waste
managament plant, cost overruns, and the baliel thal the system is ineficient and constantly backs up. A few comments mentioned
concemns about the location of the treatment plant on prime land at the town's enfrance and the potential for stormwater entering the

system.

Suggestions

Saveral suggestons locused on improving odor control, including desludgeng the ponds and implementing betler maintenance
practices. Some residents suggested upgrading the system fo cope with heavy rain events and future growth, including the addition
of more subdivisions. There were also suggestions for explori [t options, such as composting
toiets and recycling systems, parficularly for new builds. A few comments suggested the council should seek resmbursement from
contractors responsible for past construction issues and consider subsidizing septic tank emptying costs for rural residents. One
resident suggested concreting the areas between the ponds 1o reduce maintenance costs and prevent cul grass from entering the

ponds
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